Standard II: Student Learning Programs and Services


C. Library and Learning Support Services

Library and other learning support services for students are sufficient to support the institution’s instructional programs and intellectual, aesthetic, and cultural activities in whatever format and wherever they are offered. Such services include library services and collections, tutoring, learning centers, computer laboratories, and learning technology development and training. The institution provides access and training to students so that library and other learning support services may be used effectively and efficiently. The institution systematically assesses these services using student learning outcomes, faculty input, and other appropriate measures in order to improve the effectiveness of the services.

1. The institution supports the quality of its instructional programs by providing library 
    and other learning support services that are sufficient in quantity, currency, depth, and
    variety to facilitate educational offerings, regardless of location or means of delivery.

a. Relying on appropriate expertise of faculty, including librarians
    and other learning support services professionals, the institution
    selects and maintains educational equipment and materials
    to support student learning and enhance the achievement of the
    mission of the institution.


Descriptive Summary: Library

The College Library is the focal point for learning outside of the classroom.  The library provides instruction and organizes information to support the diverse instructional programs and services of the college so users may become critical and effective users of information. The library is committed to providing quality resources, services and facilities to students, faculty and staff that are sufficient in quantity, currency, depth, and variety and contribute to the achievement of student learning.  The library is a vital element in the fulfillment of the institutional goals (attachment) and the mission statement (attachment) of the institution.  In this atmosphere of intellectual and academic freedom, all users are provided the opportunity to explore ideas, to develop and attain their goals, and to become lifelong learners.  

Professional librarians and trained technicians provide a wide range of services to provide access to organized informational materials, along with appropriate facilities and technology.  The library staff consists of one director (vacant), four full-time faculty librarians (reference, instruction, electronic resources and technical services), seven full-time classified employees, four part-time adjunct librarians, two part-time classified employees and three part-time technical support employees. The library utilizes work study students when they are available.

The library moved into a new 67,500 GSF Library & Technology Center (LTC) in June of 2003.  In addition to the library, the LTC building houses the following learning centers and computer labs on the first floor: the Academic Support Center (Tutoring), the English as a Second Language (ESL) lab, the English & Study Skills Center (ESSC), and the Reading Center. There is also an Instructional Technology and Development Office on the third floor to assist faculty and staff and a Student Media Development room to assist students with their course and technology needs.  The library occupies the second and third floors of the Library & Technology Center and there are two open computer labs on these floors.  There are 60 PCs on the second floor and 40 PCs on the third floor.  In addition, there are 15 study rooms with PCs and audiovisual equipment, 4 standalone TVs with DVD and VHS equipment, 8 standalone catalog instruction PCs, 6 individual instruction workstations at the information desks, 5 PCs for circulation access control, 3 PCs in the College Lounge for use by MPC staff and faculty, and 18 staff workstation PCs. Computers in the library provide access to the online catalog, 29 electronic databases, links to other libraries, Internet sources, class-specific software and the complete Microsoft Office suite. The library has a seating capacity of 319 in the open labs on the second and third floors and 86 chairs in the study rooms.  The English & Study Skills Center has a total of 174 seats, 139 in the open lab and 35 in the classroom with 67 computers in the open lab and 46 computers in the classroom.  The ESL lab has 88 seats and 58 computers in their area, the Reading Center has 37 seats and 3 computers, and Academic Support (Tutoring) has 107 seats and 3 computers. Assistance for all computers and equipment in the Library Technology Center is provided by trained technicians.

The library portion of the building includes three classrooms with overhead projectors.  One classroom includes eighteen student workstations and one interactive instructor workstation; the other classrooms (which can be used as one large classroom or divided into two separate rooms) have thirty-five student workstations and two instructor stations, and include assistive listening equipment. Each of the three teaching stations includes touch-screen control of AV and computer equipment. One of the teaching stations is adjustable to provide modifications for instructors with special needs.  All of the PCs in the classrooms were updated in summer of 2008.
The library collection consists of approximately 75,000 volumes including almost 21,000 electronic books, 252 periodical subscriptions (scholarly journals, trade publications, general interest magazines and newspapers), 2262 audiovisual items (697 CDs, 940 DVDs, and 635 videos), and 5866 reserve items. The library continues to expand its DVD collection which is one of the most popular collections of the library. For the past several years, only closed-captioned DVDs have been purchased to accommodate the hearing impaired. The library also provides access to 29 full-text databases and electronic reference sources 24 hours a day 7 days a week through our web page.  All users have access to our resources on and off campus with a current library card.  The databases and electronic reference sources are partially supported by Telecommunications and Technology Infrastructure Program (TTIP) funds.  The library is a member of the California Community College Library Consortium, a joint endeavor of the Council of Chief Librarians and the Community College League of California.  As a member the library is able to subscribe to online full-text periodical databases and electronic reference sources at greatly reduced prices.  As a result, the library has been able to cancel some of their print periodical subscriptions.

The print and non-print collections are selected and maintained by the professional librarians in conjunction with instructional faculty based on the ACRL (Association of College & Research Libraries) Standards for Libraries in Higher Education, ALA’s Association for Library Collections and Technical Services (ALCTS), and the Collection Development Policy of the MPC Library Technical Services Manual.  Each librarian orders materials in certain subject areas within their area of expertise based on their educational background.  The librarians serve as liaisons between the library and the faculty in their designated subject areas. The primary goal of the selection and maintenance of print materials, non-print materials and electronic resources is to support student learning needs with input from faculty, students, surveys, and statistics (attachment).  Instructional faculty makes recommendations for the expansion of the materials collection based on the curriculum they teach.  One faculty librarian serves on the Curriculum Advisory Committee where new and revised curriculum proposals are reviewed to ensure that the library has sufficient and appropriate materials to support all classes and programs.  Librarians attend division meetings to make contacts with faculty/staff to inform them of the current library materials budget and to elicit recommendations from the various divisions.  Librarians judiciously review professional publications such as Choice, Library Journal, Video Librarian, and Resources for College Libraries to order materials of the highest quality within the limits of the budget.  Librarians also participate in an ongoing process of weeding the collection in conjunction with instructional faculty to ensure currency and relevancy of the collection.  While the librarians have been diligent in weeding the reference collection, the library has not undergone an extensive weeding project of the circulation collection due to staff limitations.

The institution relies on the professional library staff to assess the effectiveness of its library collection in terms of quantity, quality, depth and variety.  To achieve this end, the MPC library follows ALA (American Library Association) Standards, ACRL (Association of College and Research Libraries) Standards, CARL (California Academic & Research Libraries) Standards, and the Library Board Policies (attachment).  Materials are ordered based on a formula according to the size of each program (the number of students in each program), the number of classes offered in each program, the number of items in each subject area, and the number of items checked out in each area.  According to the formula, each program is allotted funds to support their curriculum.

The library materials budget ($33,500/year) has remained the same for more than twenty five years.  While this budget was previously part of the district budget, the library materials budget now comes from Instructional Equipment and Library Materials block grant money.  If you take into account inflation costs for materials, the library materials budget has actually decreased over the years.  However, the library did receive a generous donation from the MPC Foundation to enhance the collection.  The current state standard recommends 60,000 volumes for 5422 FTE students.  MPC has approximately 75,000 (for 8182.94 FTEs) items in the library collection which is almost 83% of what we should have (90,585 volumes).  Since the college’s last accreditation in 2004, the library collection has grown from less than 50,000 items to nearly 75,000 items. Many of the additions include electronic books. Interlibrary loans help the library provide materials that are not otherwise available. As a member of the Monterey Bay Area Cooperative Library System (MOBAC), now Peninsula Library System (PLS), the library is able to borrow materials that we do not own. This greatly enhances materials that the library is able to provide to students, faculty and staff.

In addition to the library, the college also provides learning support services to improve student learning and success through the Academic Support Center (Tutoring), Learning Centers (ESL, ESSC, Learning Center at Marina, Math Learning Center, Nursing Learning Resource Center, Reading Center, and TRIO Learning Center), Computer Laboratories (Business Skills, Graphic Arts, World Languages) and Learning Technology Development and Training. 


Descriptive Summary: Tutoring (Academic Support Center)

The Academic Support Center offers course content tutorial support to any student enrolled in general education courses at all levels, excluding English, and in some vocational and technical courses.  Tutoring supports students having difficulty with the subject matter in their classes.  Tutorial sessions are scheduled on a regular basis and conducted individually or in small study groups.  The program also schedules and supports Supplemental Instruction (SI) and/or large group tutoring in a limited number of classes each semester.  As funding permits, the Center also provides tutors for select open lab hours in Business Skills and the Digital Media Center.  There is no charge for any services.

The Center is staffed by a full-time 10 month coordinator, one instructional specialist, and 25 to 35 student tutors.  The courses tutored are dependent on the availability of qualified student tutors. The program serves on average 245 students per semester, fall and spring. Individual and small group tutoring takes place in the ten small tutorial rooms.  SI and large group tutoring occur in one of two large group study rooms. Students may schedule two hours of tutoring per week.  Students with learning disabilities may receive additional tutoring if requested by a DSPS counselor.

The Center maintains a collection of old text books, mainly in mathematics, that students may use for reference. We share access to six computer stations with the Reading Center though currently do not have any instructional software. 

The Academic Support Center in located on the first floor of the Library and Technology Center, Room 124. Tutoring may be scheduled from 8:00 am - 6:00 pm Monday – Thursday and 8:00 am - 2:00 pm on Fridays, a total of 46 hours per week. The office is open Monday - Thursday from 8:00 am until 3:30 pm and Friday from 8:00 am until 2:00 pm.  The Academic Support Center is not open during early spring or summer.




LEARNING CENTERS

Descriptive Summary: English as a Second Language (ESL) Center

The English as a Second Language (ESL) Center enrolls approximately 200 students per semester. These include those enrolled in the ESL program, international students, members of the community wishing to improve some aspect of their spoken or written English, and second-language learners enrolled in mainstream English courses and content area courses, such as anatomy, mathematics, speech, and philosophy. The ESL Center tutors students in using technology, from keyboarding to word processing and database research. ESL Center classes, such as Conversation and Book Club, have online components with an evaluation tool.  Tutors and instructors record progress on individual reports that are kept for each student. The ESL Center regularly solicits input from students via surveys to help evaluate and improve their services. 
In the ESL Center, Information Literacy is either part of course curriculum or is done on an individual basis by instructors and staff.  Students are required to learn keyboarding and be proficient in a number of Microsoft Office applications, as well as to access and use internet-based material such as faculty-created web pages and library databases.

With the advent of the new MPC website, the ESL Center was able to design a new interactive web page.  The web page provides numerous useful links: faculty web pages with assignments, grammar exercises, self-tests, supplemental material; research and writing tools such as databases and multilingual dictionaries; audiophiles for improving listening comprehension, and a current events web site especially designed for ESL students.

As for material, when funds are available, the ESL Center invests in games, books, DVDs, and CDs that can be used in the ESL classrooms as well as the lab. Most computer-based material is produced in house by ESL faculty.  The ESL Center has course descriptions and objectives for six levels of English fluency across four skill areas. Material is developed in accordance with these.  Though the ESL Center is hindered by State regulations regarding fund allocation to labs, we have not let that prevent us from developing material that is accessible to students who cannot come to the physical lab itself.

In the ESL Center, goals are set and progress monitored for lab students at each of six levels of fluency in four skill areas. The curriculum is constantly monitored and supplemented as needed. Instructors and tutors are available to students 37 hours per week, Monday – Thursday from 8:00 am – 4:00 pm and Friday from 9:00 am – 2:00 pm. During 18 of these hours, the lab is also occupied by ESL instructors and their classes. During the summer the ESL Center is open Monday – Thursday from 11:00 am – 1:00 pm and 9:00 am – 12:00 pm on Friday. Hours that the ESL lab is open during early spring depends on what time class is offered.




Descriptive Summary: English and Study Skills Center (ESSC)

The English and Study Skills Center (ESSC) provides reading, writing, and study skills support to MPC students from a broad range of educational backgrounds and across all academic disciplines. The ESSC works especially closely with the English Department, conducting lab activities for students enrolled in developmental reading and writing courses, as well as delivering individualized instruction in reading and writing skills. Currently, the ESSC is piloting a program of study-skills related workshops to enhance its study skills offerings. Each semester, the 18 employees of the ESSC serve over 1,200 MPC students.
To help students gain information competency skills, the ESSC offers English 50, which teaches research and Word skills for paper-writing. Staff members also work one-on-one on a daily basis with students on their research projects and computer-related questions.

In addition to professional faculty and staff and a comprehensive library of instructional materials, the ESSC provides students access to computers, printers, copiers, and document scanners. The ESSC’s physical space contains an open lab area with over 50 computers, a media room for the production of group projects, and a workshop space which contains 30 student workstations as well as instructional projection equipment and a SMART board. The ESSC shares open lab space with the ESL Center, Reading Center, and Academic Support Center on the first floor of the Library Technology Center.
The ESSC endeavors to measure its effectiveness through student evaluations, the success and retention rates of students, self-and department-level reflection, and feedback from areas that we serve on campus, including Supportive Services and Instruction, the Reading Center, ESL department, and English Department.

The ESSC was examined quite thoroughly as part of the BSI self-evaluation during the 2007-2008 academic year. At the time, no SLOs for the area existed, but they have since been formulated. The ESSC also conducted a strategic self-assessment in fall 2008 as part of the Program Review process, which resulted in the formulation of the goals and objectives that are discussed in the planning agenda below.  

The ESSC is open during the fall and spring semesters Monday – Thursday from 8:00 am – 9:00 pm, Friday from 8:00 am – 2:00 pm and Saturday and Sunday from 1:00 pm – 5:00 pm. During early spring, the ESSC is open Monday – Thursday from 10:00 am – 2:00 pm and during summer they are open Monday – Friday from 9:00 am – 6:00 pm. 

Descriptive Summary: Learning Center at the Education Center at Marina

The Learning Center at the Education Center at Marina opened in the fall of 2007 and by the fall of 2008, over 700 students were enrolled at the Center. Beginning in fall of 2008, Learning Center hours were implemented to provide students the opportunity to access individualized instructional assistance at the Education Center in Marina. A materials reserve process has also been established and is being reviewed by library staff to assess needed improvements including the addition of online document cataloging and tracking.

There are 32 computers in the center and the services provided are currently provided in shared spaces (the current facility includes three modular classrooms and one modular office building); as student need and demand for such services increases, hours will be expanded as much as possible. Plans are underway for the permanent structure (to be completed in fall 2010) and include discussion of dedicated library and learning support services space.

Learning Center hours are provided 16 hours/week in fall 2008 and will be expanded to between 25-30 hours/week in spring 2009. This expansion will incorporate the addition of support for English as a Second Language instruction to complement the English and Math support currently provided. The Learning Center in Marina is currently open Monday, Wednesday 10:00 am - 2:00 pm and Tuesday, Thursday 10:00 am - 1:00 pm.  Library reserve materials are available in the administrative office which is open 8:00 am - 9:00 pm Monday-Thursday and 8:00 am - 4:30 pm on Friday. In fall of 2008 there were over 700 students enrolled at the Education Center at Marina and in spring of 2009 there were nearly 800 students enrolled. With the opening of the Learning Center in fall 2008 part-time help from the Instructional Technology (IT) department was provided to support the equipment and provide technical support to faculty. 

The entire facility at the Education Center in Marina has contracted maintenance service. The Marina Police Dept. makes regular stops at the facility during open hours and overnight, and the evening campus supervisor from the Monterey campus closes and secures the Marina campus four nights/week as part of his regular routine.

 
Descriptive Summary: Math Learning Center

The Math Learning Center offers support services for all students enrolled in a math class or any class requiring mathematics skills at MPC. The Math Learning Center also provides testing for math instructors who need to give tests outside of the classroom.  The Math Learning Center is evaluated during faculty evaluations for effectiveness of both the center and the coordinator.  Suggestions will be made at this time to improve the effectiveness of their services.

The Math Learning Center tutors students in all math classes in addition to any mathematics required for any class at MPC.  The Math Learning Center currently sees between 350-400 students per semester.  They strive to adjust their tutoring styles to accommodate any type of learner.  The Math Learning Center provides computers that have online math classes loaded onto them for students enrolled in these classes.  They also carry textbooks and calculators for students to borrow while in the Math Learning Center.  The textbooks enable the Math Learning Center to help the students specifically with the class in which they are enrolled.
The Math Learning Center provides support for all mathematics classes, thereby increasing students’ skills in math information competency.

The Math Learning Center is located in PS 205 with easy access for all students.  They are open 9:00 am - 6:00 pm on Monday, 8:00 am - 4:00 pm on Tuesday, 9:00 am - 6:00 pm on Wednesday, 8:00 am - 6:00 pm on Thursday, 9:00 am -1:00 pm on Friday, and 1:00 pm - 5:00 pm on Sunday in an attempt to accommodate students’ needs.  During summer session, the MLC is open from 9:30 am – 1:00 pm Monday through Thursday and from 9:30 am – 11:30 am on Friday. They are not open during early spring.  

Descriptive Summary: Nursing Learning Resource Center

The Nursing Learning Resource Center includes a computer lab that contains 21 computer stations for nursing student use for class preparation and enhancement of learning. The full-time Instructional Technician ensures that the equipment is functioning and assists students to access learning materials. Evaluation of the computer lab is done by requesting input from students and faculty and is included as a part of our annual nursing evaluation meeting in May of each year. Faculty determined at our May 2008 Nursing Program Systematic Evaluation meeting that the computer lab is well equipped and meets the needs of students.  

The Learning Resource Center is staffed by a full-time instructional technician, and also by a nursing faculty member approximately 24 hours per week.  A variety of materials are available to support nursing student learning, including equipment for nursing skills practice, textbooks, videos, and software.  Students and Faculty consistently indicate that the LRC is a helpful support for their learning and is sufficient in quantity and currency, depth and variety.

The computer lab and the other LRC materials and equipment are kept up to date.  New computers are obtained approximately every five years to ensure they are up to date.  The School of Nursing maintains a Multimedia Resource Committee that is chaired by a nursing faculty member and includes student representatives from both first and second year.  This committee receives and processes requests from students and faculty for multimedia and print materials that will enhance student learning.  The vast majority of requests are approved for purchase.

Student representatives to the Nursing Multimedia Resource Committee solicit recommendations from their classmates.  Nursing faculty continually make requests to the committee for materials to assist students in meeting their learning needs.  The MMRC makes recommendations to the MPC Library for materials purchase as they deem necessary.  Evaluation of materials to support nursing student learning is an item discussed annually at the nursing Program Evaluation meeting in May of each year. It was determined at the May 2008 Evaluation meeting that the nursing LRC has sufficient quantity, currency, depth and variety of materials and services to meet nursing student learning needs.

During fall and spring semesters the Nursing Learning Resource Center is open Monday – Thursday from 9:00 am – 6:00 pm and Friday from 9:00 am – 3:00 pm.  During the first ten weeks of each semester, the LRC is open on Saturday from 9:00 am – 1:00 pm. During early spring the LRC is open Monday, Wednesday, Friday from 10:00 am – 2:00 pm and during summer they are open Monday – Friday from 9:00 am – 12:00 pm. 

Descriptive Summary: Reading Center
The Reading Center at Monterey Peninsula College is a one-on-one or small group tutoring program based primarily on Lindamood/Bell® techniques. Based on current linguistic principles and speech therapy methodologies, the Reading Center meets the needs of those who need to strengthen their reading, spelling or pronunciation skills to be more successful at the college level. At the heart of the program is individualized clinical teaching in which a student and a tutor meet for two to three hours per week over the course of a semester. In a carefully structured program tailored to the needs of each individual, a student is trained in concept imagery; at the same time he or she strengthens visual memory and builds a strong phonetic base. Instruction is based on a multi-sensory technique that uses Socratic questioning in its methodology.
The Reading Center incorporates students’ current textbooks, vocabulary and other course-specific material into its program, which helps students utilize the techniques they are learning in the Center in their other classes. Students progress through exercises that strengthen their spelling and reading and help them make language comprehensible.
Reading Center students are representative of the general student population at MPC in that they come from varied socio-economic backgrounds and range in age from sixteen years to over eighty years. The Reading Center serves as some students’ first introduction to MPC since many are referred by neighboring colleges, local elementary schools, high schools, adult literacy programs and other community organizations. The Center gives priority registration to students who are currently enrolled in college English classes.
As a program in the English department, the Reading Center offers unrestricted enrollment. All MPC students enrolled in at least one class are eligible to enroll in the Reading Center studies: English 351, Phonemic Awareness for Improved Reading, Writing and Speech; or English 352, Comprehension and Critical Thinking Skills.  Additionally, all students registered for the lower two of our three-level college-reading course sequence are assessed by the Reading Center, and if identified as at risk, they are referred to the Reading Center for Lab (English 422/402).
The Reading Center supports the mission of the college:  “Monterey Peninsula College is committed to fostering student learning and success by providing excellence in instructional programs, facilities, and services to support the goals of students pursuing transfer, career, basic skills, and life-long learning opportunities. Through these efforts MPC seeks to enhance the intellectual, cultural, and economic vitality of our diverse community.” To fulfill this mission, the Reading Center focuses on meeting the following goals:

· Develop career skills
· Develop basic skills 
· Provide life-long learning opportunities.
Pre- and post-testing are done at the beginning and end of every semester. Pre-testing helps identify a student’s area of weakness in spelling and reading, establishing a baseline from which progress is assessed. Post-testing not only determines progress in a semester’s time, but also helps to determine whether a student’s goals have been met.
Student Learning outcomes have been identified for all Reading courses. Faculty have begun to communicate SLOs to their students, assess student outcomes through the use of MPC’s SLO form, and consider how they might further assist students in achieving the learning outcomes.

The Reading Center Staff attend weekly tutor training sessions, annual Lindamood/Bell© Conferences, and other conferences addressing the latest methodology in teaching reading.  The Reading Center is a member of the Basic Skills Initiative (BSI) Committee at MPC, and Reading Center staff attends statewide BSI conferences.

The Reading Center is located in the Library and Technology Center, Room 129, on the first floor of the library.  The Center is open during the fall, spring and summer sessions.  During fall and spring semesters, the center is open Monday - Thursday: 8:00 am - 8:00 pm and Friday: 8:00 am - 5:00 pm.  During summer, the center is open Monday - Thursday 9:00 am - 5:00 pm. The center is not open during early spring.



Descriptive Summary: TRIO


COMPUTER LABS

Descriptive Summary: Business Skills Center

The Business Skills Center offers computer applications instruction in a self-paced lab, with courses constructed with specific learning objectives. Nearly 1300 students are enrolled in the Business Skills classes each year.  Hands-on exercises and assignments develop skills, and learning outcomes are assessed with class examinations.  Business Skills course offerings are assessed every semester by the teaching staff. Course material is updated continually throughout the semester as essential for technology evolution, with revisions presented to students in electronic format, available as class material is required.  

Business Skills course material and applications selections are reviewed and revised continually to maintain currency with both established business practices and emerging technology. Typically both the most current software revision is offered concurrently with the legacy established version. Hardware is maintained to accommodate software and special student needs.  For business technology expertise, the Business Skills Center consults with local industry representative on a number of Advisory Boards.  In addition, the Business Skills Center offers research orientations to a number of classes that include information competency skills. The Business Skills Center 121 class, “Assessing Business Information via the World Wide Web” also teaches information competency skills to assess and interpret business information.

The Business Skills Center evaluates student satisfaction annually using a survey eliciting questions covering achievement of course objectives, performance of staff, adequacy of instructional material, and individual class satisfaction. Letters are mailed to area businesses soliciting their input on critical skills for technology preparation.

The Business Skills Center is open 38 hours/week during the fall and spring semesters.  The hours are Monday – Thursday from 9:00 am – 3:30 pm and Friday from 9:00 am – noon.  The Center is also open Monday, Tuesday, and Thursday from 5:30 pm – 8:30 pm.  During early spring and summer sessions, they are open Monday – Friday from 9:00 am – 3:00 pm.


Descriptive Summary: Graphic Arts Lab

The MPC Graphic Arts lab was established to support the graphic arts instructional program by providing students with access to specific digital tools and resources. These resources—software and hardware—mirror the resources in the graphic arts classroom and as such, allow students to complete coursework outside of class time. The lab contains eleven Apple computers, two scanners, one black and white laser printer and one eight color, large format output device. 
Access is provided on a daily basis, as the Graphic Arts Technician oversees the facility and provides instructional support as needed. The offices of the Technician and the Program Director are contiguous to the Graphic Arts lab and lab hours are posted next to the lab door.

In addition to the presence of the Technician, program instructors are present throughout the week. They schedule regular hours for assistance and advisement, as well as individual student appointments as requested. The Graphic Arts lab serves an average of 30 enrolled graphic arts students per semester. They accommodate additional students (typically non-program students) who drop in to use the resource in a limited capacity.

The Graphic Arts lab meets and in some ways exceeds expectations for access and training.  The Graphic Arts lab is current in terms of the software available on each student machine. The operating system and hardware is near current and is sufficient to meet the needs of students and instructors alike. Web access is available throughout the lab.

The Graphic Arts lab is different than other campus lab resources in that that the Graphic Arts program utilizes Apple computers and industry standard Adobe software. These atypical resources are available for use by the graphic arts students but may be used by students outside of the program on a first-come first-served basis. The Graphic Arts lab exceeds expectations for depth and variety of resources, and meets expectations for currency.

Our Graphic Arts Technician is a specialist, yet he is part of the institution’s complement of technical staff. He is the liaison between campus IT and program curriculum needs. As such, lab resources align with campus directives and policies. The Graphic Arts lab reflects campus standards for student technical resources while providing access to specific resources required for the Graphic Arts course of study.  The Graphic Arts lab meets the requirement for the maintenance of educational equipment and materials.

The Graphic Arts lab resources mirror those used in the Graphic Arts classrooms. Equipment is selected based on curricular needs that are established by faculty, the Graphic Arts Technician and input from the Graphic Arts Advisory Board (industry professionals). The Graphic Arts lab exceeds expectations in its contribution to providing variety of educational equipment and materials to students.

The Graphic Arts lab allows students to complete coursework and practice principles introduced in Graphic Arts courses. The majority of these courses provide specific, in-depth instruction in digital arts computing. This instruction supplements the institution’s standard information competency efforts. The Graphic Arts lab meets expectations in its contribution to the institution’s information competency directive.

Graphic Arts students are encouraged to utilize library and technology center resources as needed and can access its resources via the lab computers’ campus internet connection. Some of the Graphic Arts curriculum includes research components that require use of database and other library resources. Library staff and faculty have provided instruction in accessing resources as well as an overview of available services. The Graphic Arts lab meets expectations in regards to providing access to the campus Library/Technology Center and its resources.

The Graphic Arts lab is resource that is essential and specific to the Graphic Arts instructional program. It has never been considered as a stand-alone entity. As such, its evaluation has been integrated into the overall evaluation of the Graphic Arts curriculum (Program Review), faculty (faculty evaluation) and technician (staff evaluation). The achievement of student learning in Graphic Arts is driven by curriculum. The lab is a resource that directly supports that curriculum.  The Graphic Arts lab meets expectations for evaluation processes and is maintained and configured, as faculty, staff and students require.

The Graphic Arts Lab is open fall and spring semesters Monday – Thursday from	9:00 am – 9:00 pm and Friday from 9:00am – 4:00 pm. During summer, The Graphic Arts Lab is open Monday – Friday from 9:00 am – noon and 1:00 pm – 4:00 pm.  The Graphic Arts Lab is closed during early spring.


Descriptive Summary: World Languages Lab

The World Languages lab provides appropriate training to students through a computerized lab orientation as well as hands-on direction by the language lab coordinators. The computerized lab orientation, developed and implemented during the last academic year, has worked well, allowing students to learn how to log in and access lab materials. The coordinators provide assistance to students who have questions or difficulties with various materials or equipment. The World Languages lab has one full-time Language Lab Coordinator (classified), one part-time Language Lab Coordinator (classified), and one Lab Technician (11 month, part-time).
The lab is supervised by various World Languages faculty on a part-time basis with one part-time instructor working 18 hours in the lab. They are trying to ensure that there is faculty oversight during all open hours. The lab has 49 computers for student use.

The World Languages lab is open to students Monday – Thursday from 9:00 am - 8:00 pm and Friday from 9:00 am - 5:00 pm.  During the summer the World Languages lab is open 8:00 am – 5:00 pm Monday – Thursday and 8:00 am – 12:00 pm on Friday. The lab is not open during early spring.


Descriptive Summary: Learning Technology Development and Training

Library and learning support technology is supported and maintained by the Instructional Technology Department (IT). The Instructional Technology Department provides and supports the technology for the main campus and the Education Center at Marina both of which support student learning. Technology resources are made available by the IT Department to support the library and learning support services which meet the needs of student learning, teaching, and college-wide communication.  IT provides technical support for faculty, staff and students. They provide training to assist faculty integrate technology into their courses as well as training and support for online classes. They also provide technical support and training for students taking online classes.

IT plans and maintains periodic replacement of technology and provides support for the network and smart classrooms.  There are 53 smart classrooms on campus, 4 smart classrooms at the Education Center at Marina, and 4 smart classrooms planned for the Public Safety Training Center.  There is also an Instructional Technology and Development Office on the third floor of the library to assist faculty and staff and a Student Media Development room to assist students with their technology needs. The computers in the Student Media Development room also have course-specific software requested by faculty. Ongoing training in technology applications has been most successful during flex day events and by working with departments as a whole.  Individual class sessions have been poorly attended.  Improvement is needed in our mechanism for evaluating the effectiveness of upgrades and training.

Technology strengths include the updated website that has improved communication between departments; a commitment to energy savings and consolidation of server resources; support for distance learning platforms through the consortium with DeAnza College, Humboldt State and others; and an emphasis in the last two years on backing up data via reliable electronic systems off campus.



Self-Evaluation (attachment)

The college meets this standard.  The library makes every effort to provide resources and services that are sufficient in quantity, currency, depth, variety, and quality to facilitate student learning.  Since the library has been without a director for two years, three of the full-time librarians were assigned to cover some of the director’s duties, i.e., budget, personnel and the building.  As a result, some of the regular functions have been placed on hold, specifically weeding.  The materials budget has not increased for over twenty five years which is detrimental to providing the most current and relevant sources available.  Although the library did receive a generous donation from the MPC Foundation which has helped purchase new materials, this money will not last forever and we need to implement a method to increase the materials budget annually.  More faculty involvement in collection development would benefit the library since library materials support teaching and student learning needs.  The library conducted a Library Assessment Survey in fall of 2008 that was distributed to students, faculty and staff.  The results indicate that 64% of users were very satisfied with the service they received, nearly 75% of those who use the collection felt that the library book collection was good or excellent, 81% rated the periodicals collection as good or excellent, and 87% felt that the library’s online/electronic databases were good or excellent. 

The college conducted a faculty/staff survey (attachment) in fall, 2008.  Awareness of some learning support services was unknown which indicates more communication among services is needed for our students to better utilize these services.

Services in tutoring (Academic Support), the learning centers, computer labs and learning technology development and training are adequate but some improvement would benefit student learning.  The Academic Support Center‘s ability to provide tutoring is limited by the availability of student tutors.  Currently, the budget for tutors is restricted to student hire defined as students currently enrolled in at least six units at MPC. It has become increasingly difficult to recruit qualified tutors.  As the number of basic skills students has increased, the pool of qualified tutors has decreased.  Additionally, the current student pay rate is not adequate for many students.  

The highest quality material in the ESL Lab is developed in house but there are not enough instructor hours available for this activity. The ESSC program’s greatest strength is its ability to offer quality one-to-one instruction in essential skills to students in a comfortable environment and at the times that meet students’ needs. The ESSC’s healthy relationships with the English department and other support centers on campus, as well as its diverse, professional staff, are the keys to maintaining and developing this strength. The greatest weaknesses relate to its lack of current technology, especially with regard to computer software for student use, a need for updating curriculum, and some gaps in communication between faculty in the ESSC and other departments on campus.

The biggest challenge in the next five years for the ESSC will be to serve more students with (probably) the same resources. Another challenge will be providing professional development opportunities that enable staff and faculty to stay motivated and engaged with students. Also, unfortunately, many of our faculty and staff members are nearing the end of their careers, and it may be difficult to attract, train, and retain dynamic replacements for the ESSC employees. Our greatest opportunities lie in the realms of electronic instruction, MPC’s expansion into Marina (where there are many students who need the ESSC’s support), and the resources available through the Basic Skills Initiative. One recurring theme in the ESSC is that we want to be better plugged in to the campus, the community, and the world of English and study skills instruction at large, and the BSI offers the ESSC the possibility of getting better connected. The ESSC staff expressed a need for more paid time for training in instructional methodologies as well as recent software changes.  

The Learning Center at Marina is in the developmental stages and will grow as class offerings increase.  The Math Learning Center services are insufficient to cover all of the student’s mathematical needs and requests.  The Math Learning Center is understaffed, and cannot adequately help the amount of students that would like to use their services. The Math Learning Center needs more calculators and more software on the computers in the lab to further assist students in self-study.  The MLC does not have enough textbooks to fully support students.  
The Reading Center lacks adequate funding for hiring sufficient numbers of tutors to help all the students who need help with reading.  Funds to support student instructional needs have not increased in proportion to the enrollments in reading courses; over the last three year period, the Reading Center’s budget has remained relatively stagnant:

	05-06
	06-07
	07-08
	08-09

	$173,059
	$171,505
	$175,959
	$180,897



Although MPC has increased numbers of reading students on campus, the shortage of funding means the Reading Center is not able to help all of those whose assessment results show they would benefit from the Center's services.  Every semester the Reading Center has a waiting list of more than twenty students for ENGL 351/352.  In addition, the Center is not able to accommodate all the reading class lab students (ENGL 422/402) who test as needing the Reading Center.  The Reading Center would like to track students' progress, but the MPC Institutional Research Office is overloaded.  Data from this office showing the impact on retention and persistence rates would assist the Reading Center in obtaining the funding it needs to meet basic student needs.
 
The World Languages lab is understaffed for the lab’s student population.  Too many students are lacking support especially at the beginning of the semester due to the non-availability of lab personnel.  Much of the lab software in the World Languages lab, recording programs and various language programs need to be updated.

The technology in the library and learning support services are on a technology replacement schedule with the Instructional Technology Department.  Nearly 70% of the computers in the library labs (78), the ESL classroom and open lab (52), the ESSC classroom and open lab (86) were upgraded during the 2008-09 academic year.  All of the computers in the library classrooms have been replaced with new equipment.  As computer use by students continues to increase and the demand for electronic databases changes the way students conduct research, the need for new equipment is critical for effective research and information competency skills.

Tutoring, the learning centers, the computer labs, and learning technology development and training are sufficient to facilitate student learning on the main campus.  As the Education Center at Marina grows, these learning support services will need to expand to facilitate the educational offerings at the center.  Several areas expressed concern regarding staffing and technology.  There is a technology refreshment schedule in place; however, due to budget restrictions, not all computers and peripheral equipment have been refreshed according to the schedule.  


Planning

The library would like to enhance the collection by reaching 100% capacity or 90,585 volumes which is the recommended standard.  The library needs to expand the collection at the main campus and plan for a collection at the Education Center at Marina.  Nearly half (48%) of the collection has a publication date of 1985 or older and, while taking into account publications in the humanities such as literature classics, the library needs to improve the currency of the collection.  The library will continue to ask for additional funding for materials in its annual action plan.

With the approval of the Vice President of Student Services, the Academic Support Center is currently working with Human Resources to develop an hourly/temporary/non-classified tutoring position. This will allow the Center to hire student tutors who do not meet the six unit enrollment requirement.  The Academic Support Center is currently working with ESSC, the Reading Center, the Math Learning Center and TRIO programs to develop joint tutor training.  Some of the programs find it difficult to schedule appropriate training in a timely manner.  They are monitoring the growth and class offerings in the Marina Education Center. Establishing a tutorial program at the Center will be problematic in the short term.  There are funding, staffing, and space concerns.  The main campus tutors are not willing and/or able to work in Marina.  Currently, the majority of students enrolled at the Marina Center are also attending classes on the Monterey campus so may access services here.   

The ESSC’s five-year goals fall into four main categories: forging professional connections, eliciting feedback, improving instructional tools, and developing professionally. The ESSC Director will be responsible for leading the department’s achievement of these goals. In order to forge connections, the ESSC will host members of the library staff, other departments, publishing representatives, and educators from other institutions. We will also visit other learning/writing centers with similar missions. Furthermore, the ESSC director will visit all academic divisions on campus in the interest of informing faculty and staff about the ESSC and inviting them to refer students and suggest ways the ESSC could serve their areas better. 
ESSC staff are committed to eliciting more student feedback regarding workshops, faculty evaluations, and the achievement of course objectives. Within two years, we aim to have a process established for collecting, interpreting, and responding to student feedback.
Faculty and staff at the ESSC are committed to improving instructional tools, primarily by using more individualized assessments such as those available via Web. By the fall 2009 semester, the ESSC intends to implement comprehensive diagnostic and exit testing so that students’ plans of study can be tailored to their educational gaps. With regard to professional development, ESSC faculty members will seek out training and educational opportunities available through no-cost sources such as publishing companies and those sponsored by the statewide academic senate and the Basic Skills Initiative. Additional funding sources include the MPC Foundation and the local Basic Skills committee. Although funds may be scarce, the ESSC employees are committed to attending at least one non-MPC-affiliated staff development event each year. By pursuing these goals actively, the staff are confident that the ESSC will continue to develop as a thriving, inspiring place for students. 
The Math Learning Center plans to implement a new tutor-training program in conjunction with the ESSC, TRIO, the Academic Support Center, and the Reading Center as soon as spring 2009 semester.  The Math Learning Center is planning to move in the fall of 2009 to a larger location.  The Math Learning Center is trying to acquire additional staff (2 temporary instructional specialists) and additional tables pending funding.  The Math Learning Center is planning to increase hours of operation spring 2009 semester by staying open until 7 p.m. Monday-Thursday.  

The Reading Center plans to seek help in securing a source of funding that provides additional funds to the Center whenever the ENGL 322/302 student numbers increase.  The Reading Center is planning to improve and expand lab offerings for reading class students (ENGL 322/302) by adding a Visualizing and Verbalizing lab component and other lab modules to address students' individual needs.  The Reading Center plans to participate in collaborative efforts to strengthen student success, such as establishing a presence at the MPC Education Center and participating in Learning Communities, as the opportunities arise. The Reading Center also plans to continue publishing its newsletter, which informs the wider MPC campus of program issues and news items in the fields of literacy and reading.

The Graphic Arts lab facility may move as a result of current bond-related infrastructure planning. If the move to a new location takes place, the lab will expand to accommodate additional creative arts division students—primarily those enrolled in printmaking and digital photography courses. The Graphic Arts lab currently has no plans to extend hours due to staffing constraints.



b. The institution provides ongoing instruction for users of library and other learning
    support services so that students are able to develop skills in information competency.


Instruction is a primary responsibility of library services and instruction is provided in many different forms.  Since the last accreditation, the library hired a full-time professional instruction librarian who oversees the entire library instruction program. The reference desk is staffed with professional faculty librarians most hours that the library is open.  Librarians teach students, staff, and the community the process of finding, accessing, evaluating and using information effectively either in person at the reference desk, by phone, email, Instant Messaging (IM) reference, library instruction sessions and/or credit bearing Library Services courses.  Research orientations or library instruction sessions in a classroom setting are offered at the request of faculty in various disciplines that include research skills utilizing the learning outcomes we assess for information competency. Librarians teach approximately 100 classes (2800 – 3000 students) per year ranging from general orientations to subject-specific courses.  Librarians work collaboratively with course instructors to prepare subject specific presentations that teach students how to find and evaluate information sources that pertain to their course research assignments. Exercises or work sheets usually accompany these presentations to determine what students learned and to demonstrate how they achieved the learning outcomes delineated for information competency.  The librarians have also developed online tutorials to assist students in utilizing some of the online databases to promote and improve their information competency skills.  Statistics are collected to demonstrate the number of reference questions asked, the number of bibliographic instruction sessions offered and the number of students attending these sessions. (attachment)  

Information competency was made a graduation requirement at Monterey Peninsula College effective fall of 2006 with Library Services 50 (LIBR 50): Introduction to Information Competency & Literacy as the primary way to achieve this requirement.  Since LIBR 50 meets the graduation requirement, we have added several additional sections over the past semesters to accommodate increasing enrollment. Another course that satisfies this requirement is Library Services 80 (LIBR 80): Internet Literacy, which is a more technology intensive course.  LIBR 80 was completely updated in the spring of 2009.

The MPC Library has used the ACRL (Association of College and Research Libraries) Information Literacy Competency Standards for Higher Education as the blueprint for teaching information competency and it is the standard used by most colleges.  The Library uses LIBR 50: Introduction to Information Competency & Literacy as the primary method to teach this competency as well as with the research orientations that the librarians provide for various classes. The Information Competency Requirement for graduation has helped in reaching more students to ensure that we can assess them in regard to information competency.
For LIBR 50 we assess the competencies through 9 assignments and a final exam (attachment).  For LIBR 80 we assess through assignments and technological projects such as creating a website and developing a spreadsheet in Excel (attachment).  In the library instruction sessions for other classes the assessment is not as formal, usually through talking to the instructor after the session and inquiring about any successes or failures in student performance in obtaining the desired information for their projects. Student evaluations are part of the full-time faculty evaluation process which provides feedback and information on how the librarians can improve.  

In the ESL Center, information competency is either part of course curriculum or is done on an individual basis by instructors and staff.  To help students gain information competency, the ESSC offers English 50, which teaches research and Word skills for paper-writing. Staff members also work one-on-one on a daily basis with students on their research projects and computer-related questions. Nursing students have a nursing information competency project that they complete to assist in meeting the information competency requirement.  The Math Learning Center provides support for all mathematics classes, thereby increasing students’ skills in math information competency.  The Business Skills Center offers research orientations to a number of classes that include information competency skills. The Business Skills Center 121 class, “Assessing Business Information via the World Wide Web” also teaches information competency skills to assess and interpret business information.

The library and learning support services do consistent evaluation and revision/updating in regard to the supportive teaching material in order to address new issues and technology that tie into information competency. It is vital that the library and learning support services personnel keep on top of new issues and technology because materials become outdated which in turn seriously affects relevancy and effectiveness.

Self-Evaluation

The college meets the standard.  Since the last accreditation, the library hired a full-time professional instruction librarian who oversees the entire library instruction program. Since Information Competency became a graduation requirement, the librarians review and update LIBR50: Introduction to Information Competency and Literacy every semester. Student Learning Outcomes were developed in spring 2008 and Assessments for these SLOs were developed in fall 2008. Assessment of student learning outcomes is measured through assignments and a final exam. These assessments help the librarians determine the effectiveness of their teaching and student learning and they make improvements when necessary. In addition, the librarians provide course-specific classes that incorporate information competency skills. At the reference desk, librarians provide one-on-one instruction with the research process. Librarians have also developed online tutorials to assist students find and use several online databases to assist with their assignments. 

The library needs to explore more effective ways for students to evaluate the online Information Competency course.  The library would also like to do more outreach to other departments to make sure they are reaching as much of the student population as possible in attaining information competency skills.

Planning

The library would like to develop courses that incorporate information competency/literacy across the curriculum. A more formalized evaluation survey for the library instruction sessions that the librarians offer needs to be implemented.
 

c. The institution provides students and personnel responsible for student learning 
    programs and services adequate access to the library and other learning support 
    services, regardless of their location or means of delivery. 

The library hours during fall and spring semesters are Monday - Thursday from 8:00 am - 9:00 pm, Friday from 8:00 am - 2:00 pm and Sunday from 1:00 pm - 5:00 pm.  During the 4 week early spring session, spring break and the 6 weeks of summer session the library is open Monday - Thursday from 8:00 am - 4:30 pm and Friday from 8:00 am – 2:00 pm.  

The Academic Support Center is open Monday- Thursday from 8:00 a.m. until 3:30 p.m. and Friday from 8:00 a.m. until 2:00 p.m.  They are closed during early spring and summer.

Instructors and tutors in the ESL Center are available to students 37 hours per week, Monday – Thursday from 8:00 am – 4:00 pm and Friday from 9:00 am – 2:00 pm. During the summer the ESL Center is open Monday – Thursday from 11:00 am – 1:00 pm and 9:00 am – 12:00 pm on Friday.
With the advent of the new MPC website, the ESL Center was able to design a new interactive web page.  The web page provides numerous useful links: faculty web pages with assignments, grammar exercises, self-tests, supplemental material; research and writing tools such as databases and multilingual dictionaries; audiophiles for improving listening comprehension, and a current events web site especially designed for ESL students.

The English and Study Skills Center (ESSC) is open Monday – Thursday from 8:00 am – 9:00 pm, Friday from 8:00 am – 2:00 pm and from 1:00 pm – 5:00 pm on Saturday and Sunday.  The ESSC web page offers information on classes, research information, handouts, workshops, etc.

The Learning Center in Marina is currently open Monday, Wednesday 10:00 am-2:00 pm and Tuesday, Thursday 10:00 am-1:00 pm.  Library reserve materials are available in the administrative office which is open 8:00 am - 9:00 pm Monday-Thursday and 8:00 am - 4:30 pm on Friday. 

The Math Learning Center is open 9:00 am - 6:00 pm on Monday, 8:00 am - 4:00 pm on Tuesday, 9:00 am - 6:00 pm on Wednesday, 8:00 am- 6:00 pm on Thursday, 9:00 am -1:00 pm on Friday, and 1:00 pm - 5:00 pm on Sunday in an attempt to accommodate students’ needs. In summer the MLC is open from 9:30 am – 1:00 pm Monday through Thursday and from 9:30 am – 11:30 am on Friday. They are not open during early spring.  

The Nursing Learning Resource Center is open Monday – Thursday from 9:00 am – 6:00 pm and Friday from 9:00 am – 3:00 pm.  During the first ten weeks of each semester, the LRC is open on Saturday from 9:00 am – 1:00 pm.  During early spring the LRC is open Monday, Wednesday, Friday from 10:00 am – 2:00 pm and during summer they are open Monday – Friday from 9:00 am – 12:00 pm. 
The Reading Center is open during the fall, spring and summer sessions.  During fall and spring semesters, the center is open Monday - Thursday: 8:00 am - 8:00 pm and Friday: 8:00 am - 5:00 pm.  During summer, the center is open Monday - Thursday 8:00 am - 5:00 pm.  
The Business Skills Center is open 38 hours/week during the fall and spring semesters.  The hours are Monday – Thursday from 9:00 am – 3:30 pm and Friday from 9:00 am – noon.  The Center is also open Monday, Tuesday, and Thursday from 5:30 pm – 8:30 pm.  During early spring and summer sessions, they are open Monday – Friday from 9:00 am – 3:00 pm.  

The Graphic Arts Lab is open fall and spring semesters Monday – Thursday from	9:00 am – 9:00 pm and Friday from 9:00am – 4:00 pm. During the summer semester, The Graphic Arts Lab is open	Monday – Friday from 9:00 am – noon and 1:00 pm – 4:00 pm.  The Graphic Arts Lab is closed during early spring semester.

The World Languages lab is open to students Monday – Thursday from 9:00 am - 8:00 pm and Friday from 9:00 am - 5:00 pm. 
 
Library and learning support services are accessible to all students and staff/faculty on campus from the library, the academic support center, learning centers, computer laboratories, and learning technology development and training. These services are accessible off campus through the internet, email or telephone. The library provides access to the online catalog and 29 full-text databases and electronic reference sources 24 hours a day 7 days a week through their web page. The library web page provides access to all library collections, services and policies for all students, staff and faculty on- and off-campus. All users have access to our resources on and off campus with a current library card. Electronic books (e-books) and online databases support student learning on the main campus, for students at the Education Center at Marina, and for distance education students.  In addition to e-books and online databases, the library also provides IM and telephone reference services, the ability to apply for a library card online, the ability to make requests for materials, and the ability for students to check their records in the online catalog. Wireless internet access is available throughout the library and technology building. All computers in the library and learning support service areas are ADA compliant.

Information on learning support services is available through the college web page, in the college catalog, and via department brochures.
 
Self-Evaluation
The college meets the standard.  The number one complaint received from the Library Assessment Survey distributed in fall of 2008 was that the library is not open enough hours. Students and staff/faculty would like the library to be open longer hours during the week, and on Saturdays.   With the increase in usage in almost all areas of the library, additional hours would require additional staff which is not possible at this time due to budget limitations. There is also no budget to have reference and technology staff hired for the four-week early spring semester. 

The library receives requests for additional databases that would benefit student learning.  Librarians continue to evaluate new databases twice a year to ensure that we are providing research tools that support student learning. 


Planning

The library and learning support services need to continue to expand hours and services at the Education Center at Marina.   


d. The institution provides effective maintenance and security for the library and other 
    learning support services.
Maintenance of the library and learning support physical areas is done by the campus Facilities Department, which schedules routine maintenance tasks and responds to requests for other services on an as-needed basis.  Maintenance of equipment is coordinated by technology staff. In the library, this includes the Systems Technology Coordinator, Instructional Technology Specialist, and part-time help as available. In the English and Study Skills Center, English as a Second Language Lab, World Languages Lab and Math Learning Center, equipment maintenance is handled by the technology staff assigned to those areas.
Security for the Library & Technology Center’s physical space includes incident response, controlled building access, electronic tagging of inventory, security cameras throughout including at all exit/entrance doors, and an alarm/fire safety system. 
The library and other learning support service areas rely on the response from the Monterey Police Department for any situation that involves more than minor disruptive behavior.  While MPC Campus Security oversees general security for the campus, the staff are limited to observation and reporting only and are therefore able to provide only minimal assistance.
Access to the library building is controlled via key distribution and security code assignment determined by staff responsibilities.  The Library’s Unit Office Manager oversees requests for distribution of keys and maintains a key log. Assignment of security codes and security training are handled by the Library Systems Technology Coordinator.
The library’s physical inventory is tagged with magnetic strips that are disabled when materials are checked out. The main entrance to the Library & Technology Center has controlled entry with a 3M 3804BC security system with four gates located next to the library Circulation Desk. Any tagged items that are taken through the gate without having been properly discharged by staff will trigger the gate alarm.
Security cameras are located on all three floors of the Library & Technology Center. Video recording of activity in the building can be reviewed by designated staff including the Systems Technology Coordinator and librarian in charge. Cameras are located in areas that allow monitoring of all entrance and exit from the building, as well as cash-handling activity. The LTC security system needs to be upgraded to allow the tapes form the video system to be retained for at least thirty (30) days. 
Doors at the Loading Dock, South Wing entrance, Karas Room entrance, main entrance, café entrance, second floor classrooms and fire exit doors on the first floor are alarmed. During hours when no staff are present, the doors are all armed, with appropriate doors unarmed for public access when the building is open. Alarms are controlled via Radionics alarm pads. Lighting is controlled via a timed system. A Siemens Cerberus fire safety system monitors building safety, with a RCC-IF panel in the main lobby monitoring all fire and electrical systems.
The entire facility at the Education Center in Marina has contracted maintenance service. The Marina Police Department makes regular stops at the facility during open hours and overnight, and the evening campus supervisor from the Monterey campus closes and secures the Marina campus four nights/week as part of his regular routine.

The Math Learning Center computers are locked via cables.  Security for the Graphic Arts lab is provided through Sentry.  The Business Skills lab, the Nursing Learning Resource Center, and the World Languages lab are locked when they are closed.

Self-Evaluation
The security of the library and learning support services meets the standard.  Maintenance of the library and other learning support services could be improved if the college had more custodial staff.  The campus also needs security staff who are able to do more than observe and report when there are incidents, particularly in cases of physical violence or threats of violence.  Security issues arise when classes or outside functions are scheduled in the library after the building is closed.
Planning
The library security system needs to be upgraded to allow the tapes form the video system to be retained for at least thirty (30) days. The college should investigate the need for additional security when functions are scheduled in the library when the building is closed. Security at the Education Center at Marina will need to expand as class offerings increase. 


e. When the institution relies on or collaborates with other institutions or other sources for
    library and other learning support services for its instructional programs, it documents
    that formal agreements exist and that such resources and services are adequate for the
    institution’s intended purposes, are easily accessible, and utilized. The performance of 
    these services is evaluated on a regular basis. The institution takes responsibility for and
    assures the reliability of all services provided either directly or through contractual 
    arrangement.

The library is a member of the Monterey Bay Area Cooperative Library System (MOBAC), now Peninsula Library System (PLS). This consortium consists of academic, public and special libraries in Monterey, Santa Cruz and San Benito counties. This arrangement allows the library to borrow materials that they are unable to afford, and allows them access to collections that are not open to the public (e.g. Monterey Bay Aquarium). Membership in the California Community College League allows the library to purchase online resources at reduced rates through consortia buying plans.  Contracting with Online Computer Library Center (OCLC) provides essential Interlibrary Loan and Cataloging services.
The library’s integrated library system (ILS) is housed under agreement with CSUMB and resides on a SUN server at that campus. MPC has a license with ExLibris, Inc. for the software system, which handles Circulation, Acquisitions, Serials Control, Online Catalog, Database Management (Cataloging), Inventory, Reporting and System Management functions. The license includes both use of the system (based on simultaneous users) and enhancements.
Documentation and agreements are available from the library Unit Office Manager.
Much nursing student learning takes place in clinical agencies, such as local hospitals and health care institutions.  Contracts between the College and these institutions are maintained in the School of Nursing main office. Evaluation of these clinical agencies takes place annually at the Nursing Program Evaluation meeting in May of each year. The last evaluation meeting was May 2008.  The result was that clinical units in all nursing courses are adequate to meet nursing student learning needs.
Other learning support services do not have contractual agreements.

Self Evaluation

The college meets the standard.  Librarians serve on various committees within MOBAC/PLS (reference, technology, interlibrary loan and administrative council) to ensure the quality of services is met and to make recommendations for improvement.  Databases purchased through the California Community College League (CCL) are evaluated twice a year during the fall and spring semesters.  Statistics detailing usage are provided from ExLibris, OCLC, CCL and MOBAC/PLS and the librarians review and evaluate these statistics at their weekly meetings and in the annual Program Review updates. These collaborative agreements are beneficial to students, staff and faculty because they increase access to other library holdings, they allow the library to purchase online databases for research and they provide cost savings.

Evaluation of the agreement between the nursing department and clinical agencies takes place annually at the Nursing Program Evaluation meeting in May of each year. The last evaluation meeting was May 2008.  The result was that clinical units in all nursing courses are adequate to meet nursing student learning needs.
Planning
Within two years, the library will need to upgrade both hardware and software, as CSU has indicated the wish to move to another system. Participation in evaluation of available options will allow the smoothest possible migration. They will need funding for training, conversion, software licenses, and hardware for this move. 

2. The institution evaluates library and other learning support services to assure their
     adequacy in meeting identified student needs.  Evaluation of these services provides
     evidence that they contribute to the achievement of student learning outcomes. The
     institution uses the results of these evaluations as the basis for improvement.


The Library and Learning Support Services use the Program Review process (every five years), Annual Update Reports (of Program Reviews), and Annual Action Plans to evaluate and improve their services.  Program Review for the library uses statistical data from Library Assessment Surveys (distributed to students, staff and faculty) to evaluate the effectiveness of its services in meeting student needs and uses that data for improvement based on findings (attachment). Student evaluations are conducted every three years for full-time faculty which assist in improving student learning. The Library also utilizes the Institutional Research Office for FTE and retention data.  

Program Reviews and Annual Updates for Learning Support Services are included with individual divisions.  
· Academic Support (Tutoring) falls under Student Services and, therefore, is part of their Program Review (attachment).   
· Three of the Learning Centers, ESSC, ESL, and the Reading Center are included in the Humanities Program Review.  The World Languages lab is also included in the Humanities Program Review (attachment).
· The Math Learning Center is included in the Physical Sciences Program Review (attachment).
· The Education Center at Marina has not yet gone through a Program Review yet.
· Learning Technology Development and Training is included in the Instructional Technology’s Program Review (attachment).
· Graphic Arts lab is included in the Creative Arts Program Review (attachment).
· Business skills lab is included in the Life Sciences Program Review (attachment).
· Nursing has its own Program Review (attachment).

Since the library’s last Program Review in the fall of 2005, Information Competency was made a graduation requirement.  LIBR 50: Introduction to Information Competency & Literacy constitutes one method of attaining the graduation requirement.  As a result, FTEs for credit-bearing courses that the library offers has more than tripled. (Stats) 

As part of the program review process, the library reviews and revises the course outlines of record for LIBR 50, 60, 61, 62, 63, and 80.  SLOs for these courses are also reviewed and revised as needed.  (attachments)  During flex-day activities in January of 2008, the Library developed SLOs for all its courses as well as for the library program (attachment).  The Instruction Librarian, in collaboration with the other librarians, has developed assessment methods to ensure the SLOs are met.

The librarians provide a number of library instruction sessions (orientations) every semester and students are asked periodically to evaluate these sessions.  Formal evaluations are conducted every three years for full-time, tenured faculty.

In addition, the library collects and analyzes statistics to determine how best to serve the needs of students.  Statistical data include gate counts (# of people using the building), # of current library card holders, database usage, group study rooms use, reference transactions, library instruction classes and # of students attending, circulation statistics including material checked out/in, reserves, and Interlibrary Loans. (attachment) In order to effectively assess the library collection, reports from ExLibris (the integrated library system) are gathered to assist the librarians determine areas that need improvement based on circulation statistics and age of the collection. 

The ESL Center regularly solicits input from students via surveys to help evaluate and improve their services. The Math Learning Center is evaluated during the evaluation process for faculty members at MPC.  The utilization of the MLC is evaluated through a software program called Timekeeper.  During the evaluation process, students are surveyed in the MLC to evaluate effectiveness of the services they provide.  The Math Learning Center uses faculty visits, student surveys, a self-evaluation by the coordinator, and an interview with the coordinator.  The evaluation does include input by faculty, staff and students.

In the Reading Center, student satisfaction is measured each semester by testing and by survey.  In addition, students fill out evaluations at the end of each semester.   

 The World Languages lab surveyed students in the fall of 2007 to determine students’ practices, needs, and perceptions in respect to the lab. Four hundred fifty students participated in the survey. The results were encouraging:  when asked, “How helpful are the lab assignments that can only be completed in the lab in helping you to learn the language,” 44.6% chose very helpful, 31.9% chose moderately helpful, and 20.5% indicated somewhat helpful. The World Languages instructors have also met to discuss their perceptions of this learning center. They recognize a number of deficiencies related to staffing and resources. The World Languages program review self study highlights the need for a full-time language lab resource coordinator/instructor (certificated) as well as further classified staffing. Because there has not been instructional oversight in the lab, lab materials for languages taught by part-time faculty are inadequate.

Self-Evaluation

The college meets the standard. The evaluation methods used by the college are effective tools to measure the use and adequacy of the services provided by the library and learning support services. The Program Review process includes establishing goals and objectives for the library and learning support services.  Every year these goals and objectives are reviewed and updated based on usage statistics and evaluations/surveys by students, staff and faculty.  Reviewing and updating goals and objectives are used to improve services and student learning.  In addition, the faculty evaluation process includes student evaluations that allow faculty to review and improve their class offerings.

Evaluation of the library and learning support services through Program Review and assessment surveys indicate the necessity for a continuous review of budget allocations for purchasing materials and technology and staffing levels in all areas which would better serve the achievement of student learning.







Planning

The library and learning support services should continue to review the effectiveness of the Program Review process to ensure that this process in the most effective mechanism to fully measure the adequacy of their services with respect to meeting student needs and achieving student learning outcomes.  Also, since some of the learning support services are scheduled to expand their physical space or move to new spaces, the college needs to carefully review the needs of these areas to make optimum used of space and funds.
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Institutional Goals
2007-2010

1.	Promote academic excellence and critical thinking across all fields and disciplines.
Objectives:
· Support faculty and staff development for effective teaching, learning, and service delivery.
· Expand distance education by providing leadership, technical assistance, services, training opportunities, exploring partnerships, and designing quality control mechanisms.
· Articulate the meaning, value, and use of SLOs (Student Learning Outcomes) at MPC.

2.	Foster a climate that promotes diversity throughout the institution.
Objectives:
· Actively seek and enhance diversity in all college programs, curricula, extra-curricula, outreach and community events, and in the college population, students, employees and Board of Trustees.
· Recruit and retain a diverse college-wide community.

3.	Grow enrollment and build MPC into an economic driving force for the Monterey area by supporting and developing programs that teach sophisticated, employable skills.
Objectives:
· Improve the college’s financial stability by diversifying the college’s revenue sources and increasing enrollment.
· Establish and strengthen industry, government, and community partnerships.
· Establish and strengthen partnerships with high schools and transfer institutions.
· Develop an integrated, effective district-wide marketing strategy for continuing programs, new programs and services.

4.	Create pathways to success that address the diverse, holistic needs of all MPC students.
Objectives:
· Identify barriers that prevent students from achieving their goals.
· Increase collaboration between Student Services and Academic Affairs to provide systems and programs that better assist students.
· Improve the delivery of academic support for diverse student learners.

5.	Provide educational programs and services in Seaside and Marina that meet community needs.
Objectives:
· Develop class and service delivery schedules based on assessment and analysis of community needs.
· Provide support services that are sufficient in quantity, currency, depth, and variety to facilitate educational offerings.

6.	Ensure adequate levels of personnel to support current programs and establish priorities for future growth.
Objectives:
· Provide adequate levels of well-trained support personnel to meet the needs of learning, teaching, college-wide communications, research and operational systems.
· Attract and retain the best-qualified employees by continuing to increase compensation for full- and part-time staff and faculty.

7. 	Maintain and improve district facilities.
Objectives:
· Create safe, attractive, functional facilities through the allocation of bond funds.
· Provide a stable and secure technical environment for the entire institution.

Approved by Governing Board 2-26-08
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Mission Statement

Monterey Peninsula College is committed to fostering student learning and success by providing excellence in instructional programs, facilities, and services to support the goals of students pursuing transfer, career, basic skills, and life-long learning opportunities. Through these efforts MPC seeks to enhance the intellectual, cultural, and economic vitality of our diverse community.






























STUDENT LEARNING OUTCOMES FOR THE LIBRARY:
Learning Outcome 1:
Users will be able to access and use information resources in a variety of formats.
Learning Outcome 2:
Users will be able to use a variety of computer programs.
Learning Outcome 3:
Users will have access to information and instruction services.
Learning Outcome 4:
Users will be able to study individually or collaboratively in a variety of areas within a welcoming and supportive environment.

SLOs for Family Research Studies Program  

Learning Outcome 1:
Students will be able to use research strategies to access and interpret genealogical resources in a variety of formats.

Learning Outcome 2:
Students will be able to critically evaluate and interpret a variety of resources related to Family History.

Learning Outcome 3:
Students will be able to compile a record documenting the results of genealogical research.  


SLOs for LIBR 50 “Introduction To Information Competency & Literacy”

Learning Outcome 1: 
Students will be able to use effective research strategies to access and interpret information in a variety of formats. 
Learning Outcome 2:
Students will be able to critically evaluate and analyze information to accomplish a specific purpose.
Learning Outcome 3: 
Students will be able to use computer technology competently to search databases and the web.
Learning Outcome 4: 
Students will be able to demonstrate an understanding of social, legal and ethical issues relating to information and its use.
SLOs for LIBR 60 “Family Research Studies: Genealogy I”

Learning Outcome 1:
Students will be able to locate and use family history resources. 

Learning Outcome 2: 
Students will be able use basic computer programs to record results of genealogical research.

Learning Outcome 3:
Students will be able to compile a Family History Archival Notebook. 


SLOS for LIBR 61 “Family Research Studies: Genealogy II”

Learning Outcome 1:
Students will be able to locate and evaluate primary resources in family history research. 

Learning Outcome 2: 
Students will be able to document results of research for family history for the period from the late 1800s to the early 1900s.


SLOs for LIBR 62 “Family Research Studies: Genealogy III” 

Learning Outcome 1:
Students will be able to use primary resources to locate international records on Family Research Studies data. 

Learning Outcome 2:
Students will be able to provide evidence documenting their ancestor’s town and country of origin.


 SLOs for LIBR 63 “Family Research Studies: Genealogy IV”

Learning Outcome 1:
Students will be able to compare genealogical computer programs with varying formats. 

Learning Outcome 2:
Students will be able to create a publication to document their family history. 





SLOs for LIBR 72 “Effective Use of the Internet”

Learning Outcome 1: 
Student will be able to identify, refine and present a focused research topic; describe and categorize basic resources on a single topic; locate, retrieve and evaluate information relevant to the topic; and organize and communicate research findings and conclusions.

Learning Outcome 2:
Student will be able to discuss an ethical issue related to technology and the use of information. 


SLOs for LIBR 80 “Internet Literacy”

Learning Outcome 1: 
Students will be able to use accepted word processing features to produce a formal document, and to use standard spreadsheet features to produce a representation and interpret numerical data. 

Learning Outcome 2: 
Students will be able to identify, refine and present a focused research topic; describe and categorize basic resources on a single topic; locate, retrieve and evaluate information relevant to the topic; and organize and communicate research findings and conclusions.

Learning Outcome 3: 
Students will be able to create an electronic presentation, including an original digital image. The presentation will discuss a single subject or convey a message.

Learning Outcome 4:
Students will be able to discuss an ethical issue related to technology and the use of information. 









Assessment Methods for Student Learning Outcomes: Library 50
SLOs for LIBR 50 “Introduction to Information Competency & Literacy”

Learning Outcome 1: 
Students will be able to use effective research strategies to access and interpret information in a variety of formats. 
All 9 assignments and the final exam address using effective strategies and information interpretation at various levels. Assignment 4 concentrates on finding and interpreting resources held in the library physically as well as strategies for internet research. Assignments 5 and 6 cover reference resources in both physical (paper versions) and digital formats  and assignment 7 covers strategies for access and interpreting periodicals-especially in the digital format.

Learning Outcome 2:
Students will be able to critically evaluate and analyze information to accomplish a specific purpose.
All 9 assignments and the final exam address learning outcome #2 to various levels.  Assignments 2 and 3 deal specifically with evaluating and interpreting information which in turn develop into effective research strategies that the students employ in later assignments.  Assignment 8 has the students looking at developing a research process focusing on various aspects of research strategies for writing a research paper and assignment 9 discusses analyzing and creating citations in MLA format. The final exam has students evaluate two library subscription databases and analyze their results, as well as analyze specific results asked of them.

Learning Outcome 3: 
Students will be able to use computer technology competently to search databases and the web.
Assignment 3 covers basic Internet pages and how to evaluate them. Assignment 4 has students going into the electronic library catalog database to search for library holdings as well doing actual searches on the web. Assignments 5, 6 and 7 have the students doing research in library subscription databases and on the web and sharing their results in the assignments. The final exam has them doing the same thing in 2 library subscription databases, doing original research, evaluating and sharing their results. They must also look up specific results asked of them to analyze.

Learning Outcome 4: 
Students will be able to demonstrate an understanding of social, legal and ethical issues relating to information and its use.
Assignment 8 and 9 address social, legal and ethical issues by having students answer questions about developing a research process and addressing plagiarism. Assignment 3 addresses basic copyright issues that are important in the academic world.
SLOs and Assessments for LIBR 60 “Family Research Studies: Genealogy I”

Learning Outcome 1:
Students will be able to locate and use family history resources. 

Students perform research using the types of records located in four major repositories: 1) archives; 2) offices of the federal and state government, 3) public libraries, and 4) the Family History Libraries and its branches in order to determine which repository would most likely offer the evidence they need to achieve their family research objectives.  They apply these critical thinking skills to answer questions about the types of information found in the records of these repositories.

Learning Outcome 2: 
Students will be able use basic computer programs to record results of genealogical research.

Students enter data for at least three generations of their family into a genealogy computer program and they properly cite the sources for those three generations (from home sources, compiled records, or original documents), link them properly together, and file accompanying source documentation properly behind each family in a Family History Archival Notebook.  Both the computer database and the Archival Notebook are reviewed at mid-semester and the end of the semester.  

Learning Outcome 3:
Students will be able to compile a Family History Archival Notebook. 

Students perform their own family history research using primary documents found in federal, state, and local sources studied in class to prove relationships between 1850 and the present time, and record the results of their research in their genealogy computer program and their Family History Archival Notebook reviewed at mid-semester and the end of the semester.

SLOS and Assessments for LIBR 61 “Family Research Studies: Genealogy II”

Learning Outcome 1:
Students will be able to locate and evaluate primary resources in family history research. 

Students locate and evaluate key primary records used in family history research between the late 1700s and the mid-1800s (including tax, probate, military, land, and cemetery records as well as newspapers and periodicals), cite their findings in their genealogy computer program, and share the results with their classmates as part of a peer-review process.

Learning Outcome 2: 
Students will be able to document results of research for family history for the period from the late 1800s to the early 1900s.

Students formulate and present logical arguments for or against the evidence used to verify family connections based on personal experiences with the records and shared experiences with classmates.

Students critique research performed by others based on the records used as evidence and the analysis of that evidence regarding a shared family research objective.  They  report the results of their own investigation in a professional research report by the end of the semester for assessment.  


SLOs and Assessments for LIBR 62 “Family Research Studies: Genealogy III” 

Learning Outcome 1:
Students will be able to use primary resources to locate international records on Family Research Studies data. 

Students perform their own family history research using primary records found in United States federal, state, and local repositories (including emigration, immigration, passenger-list, police-list, occupational, church, naturalization, and citizenship records). Based on class demonstrations students select the records they need to specifically identify the place of origin in the home country prior to immigration to the U. S.  Students search key databases, repositories and records in order to begin foreign research into family history.   

Learning Outcome 2:
Students will be able to provide evidence documenting their ancestor’s town and country of origin.

Students critique the research performed by others based on the types of records located and sources not cited that could offer evidence needed to document their ancestor’s town and country of origin.  This evidence is listed in their genealogy computer program, in preparation of a summary report near the end of the semester.

Students write a ten-page report including evidence to support a stated hypothesis that the ancestor was found in a particular town in a specific country.  If the town was not found, they must explain the sources searched to date, and what sources should be searched in the future to locate the ancestor’s place of birth.    


 SLOs and Assessments for LIBR 63 “Family Research Studies: Genealogy IV”

Learning Outcome 1:
Students will be able to compare genealogical computer programs with varying formats. 

Students import their personally researched and documented data into two (out of five) genealogy computer programs available and compare functionality and formats of family history reports, books, or Web sites generated from these programs.

Learning Outcome 2:
Students will be able to create a publication to document their family history. 

Students scan, crop, size, and save family photos, document images, maps, or other pieces of evidence by mid-semester, and arrange these materials effectively to document a manuscript printed to paper, or in electronic format.

Students create a publishable Family History in a storybook, Web site, or genealogy computer program format based upon one individual, one family, or several generations previously researched and documented.  The Family Histories are augmented with photos, images, and/or oral histories (in voice or in typescript).




























Library Statistics 2003 – 2008 
	Fiscal Year 7/1 - 6/30
	2003-2004
	2004-2005
	2005-2006
	2006-2007
	2007-2008
	5 yr % 

	FACILITY USE
	 
	 
	 
	 
	 
	Change

	Patrons
	 
	 
	 
	 
	 
	 

	1  Number of People Using Facility 
	322126
	318166
	341080
	328028
	342310
	

	 
	 
	-1.23%
	7.20%
	-3.83%
	4.35%
	6.27%

	2  Number of Current Library Cardholders
	12476
	15042
	17677
	19827
	22811
	 

	          
	 
	20.57%
	17.52%
	12.16%
	15.05%
	82.84%

	Equipment/Rooms
	 
	 
	 
	 
	 
	 

	3  Library Catalog Use (OPAC)
	136688
	143567
	123808
	137273
	165008
	 

	 
	 
	5.03%
	-13.76%
	10.88%
	20.20%
	20.72%

	4  Computer Use 
	222913
	244107
	280512
	287899
	379139
	 

	 
	 
	9.51%
	14.91%
	2.63%
	31.69%
	70.08%

	5  Group Study Rooms Use
	7457
	9399
	9988
	8494
	8624
	 

	 
	 
	26.04%
	6.27%
	-14.96%
	1.53%
	15.65%

	6  Classroom Use (No Librarian Instruction)
	155
	191
	337
	358
	293
	 

	          
	 
	23.23%
	76.44%
	6.23%
	-18.16%
	89.03%

	SERVICES
	 
	 
	 
	 
	 
	 

	Reference Assistance
	 
	 
	 
	 
	 
	 

	7   Reference Questions
	11939
	10688
	13509
	15105
	14159
	 

	 
	 
	-10.48%
	26.39%
	11.81%
	-6.26%
	18.59%

	8   Computer Assistance
	8783
	6897
	8850
	12820
	13590
	 

	 
	 
	-21.47%
	28.32%
	44.86%
	6.01%
	54.73%

	9   Directional 
	5636
	4708
	5258
	5219
	3616
	 

	 
	 
	-16.47%
	11.68%
	-0.74%
	-30.71%
	-35.84%

	10  Total Reference Interactions
	26358
	22293
	27617
	33144
	31365
	 

	 
	 
	-15.42%
	23.88%
	20.01%
	-5.37%
	19.00%

	Instruction
	 
	 
	 
	 
	 
	 

	11   Class Sessions Offered 
	109
	75
	54
	102
	108
	 

	
	
	-31.19%
	-28.00%
	88.89%
	5.88%
	-0.92%

	12   Number of Students Attending
	2669
	2030
	3053
	2601
	2897
	 

	
	
	-23.94%
	50.39%
	-14.81%
	11.38%
	8.54%

	Circulation/Collection Use
	 
	 
	 
	 
	 
	 

	13  Circulation Interactions
	33028
	36988
	46891
	51357
	59370
	 

	 
	 
	11.99%
	26.77%
	9.52%
	15.60%
	79.76%

	14   Reserves
	24628
	27716
	31273
	31642
	32429
	 

	 
	 
	12.54%
	12.83%
	1.18%
	2.49%
	31.68%

	15   Other Materials Circulated
	7873
	9407
	10120
	11580
	15414
	 

	 
	 
	19.48%
	7.58%
	14.43%
	33.11%
	95.78%

	16  Total Circulation 
	65529
	74111
	88284
	94579
	107213
	 

	 
	 
	13.10%
	19.12%
	7.13%
	13.36%
	63.61%

	17  Database Use
	88531
	122229
	174676
	176298
	213375
	 

	 
	 
	38.06%
	42.91%
	0.93%
	21.03%
	141.02%

	18  Interlibrary Loans Received and Provided
	636
	480
	397
	469
	494
	 

	 
	 
	-24.53%
	-17.29%
	18.14%
	5.33%
	-22.33%
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	Monterey Peninsula College Library 
980 Fremont Street
Monterey, CA  93940
(831) 646-4095
	Library Assessment Survey


Please take a moment to help us improve your experience in the MPC Library. When you’re done, please drop the questionnaire in the box at the Reference desk.  PLEASE DO NOT FILL OUT MORE THAN ONE.
 Services
	Are you…?  Check all that apply:

An MPC student                                                     82.0%     584

Evening student        22.2%   127
Day student              42.4%   243
Full-time                   61.6%   353
Part-time                   27.2%   156
Distance Ed student     1.6%       9

CSUMB student                                                         .07%       5    
Student enrolled at another school                              1.0%       7
MPC Staff                                                                 8.4%     60
MPC Faculty                                                             8.7%      62
MPC Administration                                                   1.0%       7
Community user                                                       1.5%      11
Visitor from outside the area                                      .01%       1
Other (see attached)                                                 1.4 %    10                    
      
	How satisfied were you with the service you received?

Very satisfied                                                       64.1%    433
Somewhat satisfied                                               24.0%    162 
Felt neglected                                                        1.8%      12
Walked away frustrated                                          1.3%        9
Didn’t require service                                              8.7%      59

Comments:   39  (see attached)

	
	What are your reasons for using the Library? Check all that apply:

Research, class assignments                                  69.4%     471
Studying                                                              63.3%    430
Group study rooms                                                29.6%    201
TVs, DVD/VHS players                                           10.0%      68
Computer access:                                        64.4%    437
94.3%  400   Internet
          36.6%  155  databases                                         
          67.9%   288  Microsoft Word, Excel, PowerPoint, Access
            8.7%     37  scanning
Reserves                                                              16.2%    110
Browsing the stacks                                               14.1%     96
Borrowing materials from our library                        27.7%   188
Borrowing materials from other libraries                     3.1%     21    
Magazines & newspapers                                         16.3%  111 
Copy machines                                                       35.8%  243
Conference rooms                                                  14.0%     95
Food for Thought Lounge                                        32.8%  223
Instructional Technology  & Development Dept         10.9%     74
Restrooms                                                             52.0%   353  
Other (See attached):                                             11.8%     80

Comments: (see attached)

	
Your primary language is:

English                                                             90.6%         638  
Other                                                                 9.4%           66

(Top 3 languages other than English are Korean, Spanish and Vietnamese, respectively.  See attached for complete listing)
	

	
How often do you visit the Library?

Daily                                                                    22.9%     161
More than once a week                                          34.0%     239
Less than once a week                                           16.8%     118
Once a month                                                       11.7%       82 
First time                                                                2.0%      14   
Never                                                                     4.8%      34
Other (see attached)                                                7.7%      54  
 
	

	How would you rate the Library staff?

Friendly, helpful and courteous                          62.5%           421
Above average                                                 15.7%          106
Average, okay                                                  10.1%            68
Varies on each visit                                             5.0%           34
Depends on staff member                                    6.1%           41
Poor service                                                        0.6%            4

Comments:  78  (see attached)

	If you rarely use the Library, please indicate why. Check all that apply:
I buy what I read                                                 19.2%      57
No parking                                                          12.8%      38
Poor service                                                          3.4%      10
Inconvenient hours                                               15.2%     45    
I can’t find what I want                                           9.4%     28
I get most of my info from home or use the web     71.0%   211
Other (see attached):                                            30.3%    90





Resources
	How often do you use the Library website while you are on campus?

Daily                                                                      8.0%       53
More than once a week                                           12.5%      83
Once a week                                                          10.0%      66
Less than once a week                                            33.6%     223 
Never                                                                    35.9%     238

Comments:   33  (see attached)

	How often do you use the Library website from home or off campus?

Daily                                                              4.3%            26
More than once a week                                  11.9%            72 
Once a week                                                   9.3%            56
Less than once a week                                   29.0%          175
Never (have access but do not use)                 34.0%          205
Never (don’t have access)                               11.4%           69

Comments:   17 (see attached)


	If you use the Library website, what do you use most?

Library Catalog                                                       38.8%     137
Online databases                                                    56.9%     201  
Citation information                                                 14.4%      51
Links to other libraries                                               5.4%      19   
Links to the web                                                      24.4%     86  
Online classes, which one: (see attached)                   10.8%    38  
How can the website be improved? (see attached)        5.7%    20
Comments:    
	How would you rate the Library book collection?

Excellent                                                       19.0%         124
Good                                                            30.7%         201
Average                                                        11.0%           72
Needs improvement:                                        5.8%           38
     In what areas?  (See attached)
Don’t use the collection                                    33.5%        219


Comments:   36 (see attached)

	If you have had a class that came to the Library for 
instruction, how was it?

Very helpful                                                            56.7%    228
Somewhat helpful                                                    26.1%   105    
Okay                                                                      11.9%     48
Boring                                                                      3.2%     13
Not useful                                                                 2.0%      8

Comments: 49  (see attached)

	How would you rate the Library’s magazines, journals, and newspapers?

Excellent                                                       20.2%        132
Good                                                            27.0%        176 
Average                                                          8.9%         58
Needs improvement:                                        2.0%         13
     In what areas?  (see attached)
Don’t use these items                                     41.9%        273

Comments:   20 (see attached)

	What additional services and/or resources would you 
like the Library to offer? Check all that apply:

More hours (when): (see attached)                           57.5%    258
More non-print materials (videos, DVDs, CDs)            17.6%      79
More databases, such as:  (see attached)                  10.0%      45 
More classes                                                             8.5%     38
General orientations to services                                 20.7%    93
Introduction to computer basics                                14.7%     66
Information in other languages (see attached)              8.0%    36 
(French was the #1 request)

Comments:   74  (see attached) 
	How would you rate the Library’s  online/electronic      
databases?

Excellent                                                        28.9%        189
Good                                                             35.3%        231
Average                                                            7.5%        49
Needs improvement:                                         2.0%         13
     In what areas?  (see attached)  
Don’t use the databases                                    26.4%     173

Comments:   24  (see attached)


	Please provide any other comments, suggestions and ideas that might help us serve you better!

__________________________________155 Comments  (see attached)____________________________________

What is your zip code?  __________(see attached)___________

Thank you for your participation!
















C.  Library and Learning Support Services
	Type/Description of Evidence
	URL
http://www.mpc.edu/library/Pages/default.aspx 
	Comments


	Library usage patterns

	Statistics from Library Technician
	Librarians

	1. Evidence that includes the evaluation instruments, their analysis, conclusions and plans for improvement of the library and learning support services, evidence that improvements are planned and implemented.

2. Evidence that shows quantity, quality, depth and variety:
• Description of quantity: Number of volumes, number of periodicals, description of number and  kinds of technological resources or equipment, including computers, microfiche machines, video equipment, audio tapes, CD ROM’s and other data source, number
      of “seats” available in 
      Library and LRC.

3. Evidence that shows ongoing instruction:
• List of courses, workshops  
  and other training held 
  each academic year and 
  attendance.
• Course or workshop 
   outlines, materials used in 
   training, including 
   identified learning 
   outcomes.

4. Evidence that the library evaluates the effectiveness of student learning during courses, workshops on information competency and use of the LLSS.

5. Evidence that data linking purchases to educational programs and SLO’s defined by educational programs and by assessments of student learning.

6. A description of library 
acquisition plans related to 
educational plans.
• Data and analyses of 
  the institutional 
  evaluations of library 
  holdings by faculty (or 
  disciplines or 
  programs), students, 
  and any external 
  reviewers.
• Other analyses 
  showing relationship 
  between library use 
  and student learning.

7. Evidence that includes a description of hours of operation or access, description of remote access to Library and LRC holdings, capacity of the remote means of delivery, any contingencies on turnaround time, limits to access relative to on-campus students.

8. Evidence that holdings are related to educational programs and that all educational program needs have adequate materials in the library.

9. Evidence that there is access to Library and LSS for remote students/staff institutional policies on remote access, including personnel policies that describe access provided to educational staff.
• Description of remote access practice—computer based, circulation of volumes, etc., for each remote site or population.
• Description of use of Library and LSS by remote users – students, faculty.

10. Evidence that includes institutional maintenance schedules, capital
improvement plans. Description of security provisions for library
holdings. Any institutional self-assessments of adequacy of same.
• Institutional plans for improvement of L and LSS.

11. Evidence that includes the formal agreements or contracts themselves, and evidence therein of the accredited institution’s expectations for services.
• Description of the 
  contracted/collaborated 
  services quantity, quality, 
  depth and currency, as in a, 
  b, c and d, above.
• Results of evaluation of 
  the contracted/collaborated 
  L and LSS.
• Provisions of the contract 
  that provide for accredited
  institution’s control of 
  quality or ability to 
  influence quality of
  contracted/collaborated 
  service.

	Program Review 2005
Action Plan 2008
Action Plan Priorities 2008-09
Annual report updates
Library Assessment Survey
World Language survey

Reports from Voyager (ILS system)
Technology Plan




SLOs & Assessments
Individual classes
CAC documents
Workshops/Training


Student evaluations


BE





Technical Services Manual
Library Board Policy




Library Assessment Survey


ST and DR
www.mpc.edu/library





CAC documents


ST
http://www.mpc.edu/library/Pages/
LibraryPoliciesRegulations.aspx 








Technology Plan






DR -  MOBAC
ST – CCL
ST – CSUMB
ST – ExLibris/Voyager
ST – OCLC
	All librarians
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