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Accreditation Survey Results
What is the Accreditation Survey?

The Accreditation Survey is a comprehensive, campus-wide survey that assesses the perceptions of faculty and staff on issues related to each of the ten (10) accreditation standards.  The standards range from the institutional mission to educational programs to physical resources to governance, just to name a few.
Why conduct an Accreditation Survey?

An accreditation survey is one way to gather input from all faculty and staff on issues that are important to the college and to the Accrediting Commission.
How was the Accreditation Survey designed?

The Office of Institutional Research reviewed accreditation surveys from several community colleges and selected two surveys (from East Los Angeles College and Diablo Valley College) that seemed to best fit MPC’s needs.  The committees for each of the ten standards reviewed the sample surveys and selected questions that would be most appropriate for MPC.  Several standards committees also created new questions or modified the questions from the sample surveys to best fit MPC.
When and how was the Accreditation Survey administered?

 The Accreditation Survey was sent out electronically to “ALL USERS” on the MPC email system on 10/31/02.  Hard copies were distributed to division and department mailboxes on 11/01/02.  Follow-up contact was made with Division Office Managers (DOMs) or other department contact persons one week later; in addition, email reminders were sent to “ALL USERS”.  Completed surveys were collected through 11/26/02.
How many Accreditation Surveys were completed?

The table below shows that 175 surveys (or 33%) were completed.  There were higher response rates among administration/management/supervisory and full-time faculty than among other employee groups.
	Position
	Number of

Surveys

Distributed
	Number of Surveys

Returned
	Percent of Surveys Returned
	Percent of Sample

	Admin/Management/Supervisory
	26
	17
	65.4%
	9.7%

	Full-time Classified
	158
	44
	27.8%
	25.1%

	Full-time Faculty
	126
	68
	54.0%
	38.9%

	Part-time Classified
	50
	16
	32.0%
	9.1%

	Part-time Faculty
	171
	21
	12.3%
	12.0%

	Not reported
	---
	9
	---
	5.1%

	TOTAL
	531
	175
	33.0%
	100.0%


Surveys were returned from all segments of the college including all academic divisions, Student Services, Administrative Services, and the Office of the Superintendent/President.
What are the items on the Accreditation Survey?
The following pages show the Accreditation Survey items.  Respondents had five response choices:  (1) Strongly Agree, (2) Somewhat Agree, (3) Somewhat Disagree, (4) Strongly Disagree, and (5) Don’t Know/ Not Applicable.

What are the Accreditation Survey results?
The following pages also show the Accreditation Survey results.  To simplify reporting, the response categories “Strongly Agree” and “Somewhat Disagree” were combined.  Similarly, the response categories “Somewhat Disagree” and “Strongly Disagree” were combined.  
The tables on the following pages show the number and percentage of respondents who indicated “Strongly or Somewhat Agree,” “Strongly or Somewhat Disagree,” or “Don’t Know/ Not Applicable” for each survey item.  Some survey respondents left some items blank, so the percentages are based on the number of valid responses.

How will the Accreditation Survey results be used?

The committees for each of the 10 standards will review the results, and the committees will include the results in the Accreditation Self-Study.

Where can I obtain more information about the Accreditation Survey?

Contact one of the Accreditation Co-chairs, Mark Clements (Supportive Services – 646-1689) or Bob Donovan (Physical Science Division – 646-3068), or contact Rosaleen Ryan (Office of Institutional Research – 646-4035).  
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	Standard 1: Institutional Mission
	Strongly or Somewhat Agree
	Strongly or Somewhat

Disagree
	Don’t Know/

N/A

	1.
	I am familiar with and understand the mission of the College as reflected in its mission statement.
	144
(83.7%)
	16

(9.3%)
	12
(7.0%)

	2. 
	The mission statement provides guidance for: 
	
	
	

	
	A. Academic and student services program development
	123
(71.9%)
	21
(12.3%)
	27
(15.8%)

	
	B. Curriculum planning
	105
(66.5%)
	26
(16.5%)
	27
(17.1%)

	3. 
	The mission statement provides guidance for strategic planning and decision-making at the College.
	111
(68.5%)
	27
(16.7%)
	24
(14.8%)

	4. 
	Monterey Peninsula College:
	
	
	

	
	A. Encourages achievement of degrees and transfer
	156
(91.2%)
	8
(4.7%)
	7

(4.1%)

	
	B. Enables the acquisition of necessary basic skills
	152
(88.4%)
	13
(7.6%)
	7

(4.1%)

	
	C. Meets workplace needs
	116
(67.4%)
	42
(24.4%)
	14

(8.1%)

	
	D. Nourishes the excitement of life-long learning
	151

(87.3%)
	15
(8.7%)
	7

(4.0%)

	
	E. Shares its resources, people and facilities with the community
	144
(84.7%)
	15
(8.8%)
	11

(6.5%)

	5.
	The mission statement reflects the purposes, character and student population of MPC.
	126
(74.1%)
	19
(11.2%)
	25
(14.7%)
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	Standard 2: Institutional Integrity
	Strongly or Somewhat

Agree
	Strongly or

Somewhat Disagree
	Don’t Know/

N/A

	1.
	MPC is committed to academic freedom.
	138
(79.8%)
	23
(13.3%)
	12

(6.9%)

	2.  
	Information in MPC’s catalog is easy to understand.
	137
(78.7%)
	32
(18.4%)
	5

(2.9%)

	3. 
	MPC is an institution where people can openly express divergent opinions.
	118
(68.2%)
	52
(30.1%)
	3

(1.7%)

	4. 
	MPC’s faculty and staff present relevant data fairly and objectively.
	130
(75.1%)
	31
(17.9%)
	12

(6.9%)

	5. 
	MPC provides clear expectations concerning the principles of academic honesty and the penalties for plagiarism and cheating.
	117
(67.2%)
	32
(18.4%)
	25

(14.4%)

	6.
	Through policies and practices, MPC demonstrates an appropriate understanding of and concern for the issues of equity.
	95
(54.9%)
	56

(32.4%)
	22

(12.7%)

	7.
	Through policies and practices, MPC demonstrates an appropriate understanding of and concern for issues of diversity.
	123

(71.1%)
	41

(23.7%)
	9

(5.2%)
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	Standard 3: Institutional Effectiveness
	Strongly or Somewhat

Agree
	Strongly or Somewhat Disagree
	Don’t Know/

N/A

	1.
	College research is incorporated into College planning and evaluation.
	98
(56.3%)
	38
(21.8%)
	38

(21.8%)

	2. 
	The College uses research results to identify priorities for improvement.
	80
(46.2%)
	46
(26.6%)
	47

(27.2%)

	3.
	The College evaluates how well it achieves its mission.
	71
(40.8%)
	61
(35.1%)
	42

(24.1%)

	4. 
	Program Review processes are integrated into institutional evaluation and planning.
	91

(53.2%)
	39
(22.8%)
	41
(24.0%)

	5.
	My organizational unit or department makes effective use of program review results to improve the quality of programs and services.
	106
(62.4%)
	37
(21.8%)
	27
(15.9%)

	6. 
	MPC’s institutional planning process is well defined.
	63
(37.1%)
	73
(42.9%)
	34
(20.0%)

	7.
	MPC’s planning process is participatory and allows input by all segments of the college community.
	82
(48.2%)
	67
(39.4%)
	21

(12.4%)

	8.
	MPC has clearly-defined, specific institutional outcome objectives.
	75
(44.1%)
	55
(32.4%)
	40
(23.5%)

	9.
	MPC effectively documents the achievement of its institutional outcomes.
	63
(36.8%)
	58
(33.9%)
	50
(29.2%)

	10.
	MPC systematically reviews its planning, research and evaluation efforts to determine effectiveness.
	66
(38.8%)
	55

(32.4%)
	49
(28.8%)
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	Standard 4: Educational programs
	Strongly or Somewhat

Agree
	Strongly or Somewhat Disagree
	Don’t Know/

N/A

	1.
	Educational programs are of high quality and consistent with institutional purposes.
	153
(89.0%)
	13

(7.6%)
	6

(3.5%)

	2.
	The college’s curriculum deals with different cultural, racial/ethnic or gender points of view.
	149
(86.1%)
	13
(7.5%)
	11

(6.4%)

	3.
	Degree and certificate programs are of appropriate length, breadth and depth.
	134
(77.5%)
	13
(7.5%)
	26

(15.0%)

	4. 
	Programs and courses leading to degrees and certificates are offered in a manner that provides students the opportunity to complete the program as announced, within a reasonable time.
	123
(71.1%)
	29
(16.8%)
	21
(12.1%)

	5.
	College degrees and programs, whenever and however offered, support the mission of the institution.
	131
(76.2%)
	17
(9.9%)
	24

(14.0%)

	6.
	Degree and certificate programs have appropriate linkages with information and learning resources.
	112
(64.7%)
	29
(16.8%)
	32
(18.5%)

	7.
	Degree programs provide students with a significant introduction to broad areas of knowledge.
	143
(82.7%)
	9
(5.2%)
	21

(12.1%)

	8. 
	Course and program quality is ensured regardless of location or delivery method.
	87
(50.3%)
	50
(28.9%)
	36
(20.8%)

	9.
	Grading practices are consistent.
	70
(40.5%)
	58
(33.5%)
	45
(26.0%)

	10.
	The evaluation of student learning and assignment of credit and grades are based upon generally accepted norms (e.g. not too easy or too difficult).
	107
(62.2%)
	35
(20.3%)
	30
(17.4%)

	11. 
	Prerequisite courses are appropriately identified, designed and taught in ways that effectively prepare students for success in courses following the prerequisite requirement.
	121
(69.9%)
	20
(11.6%)
	32
(18.5%)

	12.
	Faculty have ample opportunity for input on matters of curriculum (e.g. design, revision and policy).
	106
(61.3%)
	31
(17.9%)
	36

(20.8%)

	13.
	Students completing a general education program demonstrate competence in oral/written communication, scientific and quantitative reasoning and critical analysis/logical thinking.
	95
(55.6%)
	38
(22.2%)
	38
(22.2%)


Accreditation Survey Results

	
	Standard 5:
Student support and development
	Strongly or Somewhat

Agree
	Strongly or Somewhat Disagree
	Don’t Know/

N/A

	1.
	College academic advising meets students’ needs.
	91

(52.6%)
	52

(30.1%)
	30

(17.3%)

	2. 
	Counseling provides reliable academic advice to students.
	100

(57.8%)
	48

(27.7%)
	25

(14.5%)

	3.
	Student Services are evaluated and the results are used as a basis for improvement.
	58

(33.9%)
	40

(23.4%)
	73

(42.7%)

	4.
	There is enough staff to support student services.
	34

(19.8%)
	102

(59.3%)
	36

(20.9%)

	5.
	Counseling provides reliable career/vocational information to students.
	84
(48.6%)
	50

(28.9%)
	39
(22.5%)

	6.
	Students are involved in planning and evaluating student support services.
	27
(15.6%)
	44
(25.4%)
	102
(59.0%)

	7.
	Sufficient services are provided in the evening, on Saturday and during the intersession.
	26
(15.1%)
	104
(60.5%)
	42

(24.4%)

	8.
	Appropriate services are offered to students regardless of service location or delivery method.
	42

(24.4%)
	69
(40.1%)
	61
(35.5%)
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	Standard 6:
Information and learning resources
	Strongly or Somewhat

Agree
	Strongly or Somewhat Disagree
	Don’t Know/

N/A

	1.
	The following MPC learning resources are sufficient to support the curriculum:

	
	A. Library
	86
(49.7%)
	67
(38.7%)
	20
(11.6%)

	
	B. Media
	81
(46.8%)
	60
(34.7%)
	32
(18.5%)

	 
	C. Electronic and Internet information
	111
(64.2%)
	39
(22.5%)
	23
(13.3%)

	2 
	MPC librarians are knowledgeable and helpful.
	151
(87.8%)
	1

(0.6%)
	20

(11.6%)

	3.
	MPC personnel in the Office of Instructional Technology are knowledgeable and helpful.
	121
(70.8%)
	14
(8.2%)
	36

(21.0%)

	4. 
	MPC personnel in the Audio/Visual office are knowledgeable and helpful.
	94
(54.3%)
	46
(26.6%)
	33
(19.1%)

	5.
	I am aware of the library’s hours, location and services.
	159
(92.4%)
	5

(2.9%)
	8

(4.7%)

	6.
	Learning resources are accessible to:

	
	A. Learning-disabled students
	140
(80.9%)
	10
(5.8%)
	23
(13.3%)

	
	B. Students taking distance learning classes
	85
(49.4%)
	31
(18.0%)
	56
(32.6%)

	
	C. Other students
	116
(67.0%)
	15
(8.7%)
	42

(24.3%)

	
	D. Faculty
	127
(74.3%)
	17
(9.9%)
	27

(15.8%)

	7. 
	MPC provides sufficient training to ensure that information and learning resources can be used effectively.
	106
(61.3%)
	44
(25.4%)
	23
(13.3%)

	8.
	The institution provides sufficient and consistent financial support for its information and learning resources.
	51
(29.7%)
	88
(51.2%)
	33
(19.2%)
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	Standard 7:
Faculty and staff
	Strongly or Somewhat

Agree
	Strongly or Somewhat Disagree
	Don’t Know/

N/A

	1.
	The institution has sufficient qualified faculty and staff to support its programs and services.
	97
(56.1%)
	68
(39.3%)
	8

(4.6%)

	2.


	Criteria and procedures for selecting personnel are clear, public and relevant.
	96

(55.5%)
	63
(36.4%)
	14

(8.1%)

	3.
	Subject matter knowledge and teaching effectiveness are principal criteria for selecting faculty.
	109
(63.4%)
	26
(15.1%)
	37

(21.5%)

	4. 
	Evaluation of faculty is timely and systematic.
	78
(45.1%)
	57
(32.9%)
	38

(22.0%)

	5. 
	Evaluation of staff is timely and systematic.
	52
(30.2%)
	77
(44.8%)
	43
(25.0%)

	6.
	Evaluation of management and administration is timely and systematic.
	21
(12.1%)
	106

(61.3%)
	46

(26.6%)

	7. 
	Evaluation of faculty accurately assesses effectiveness.
	88
(52.1%)
	40
(23.7%)
	41
(24.3%)

	8. 
	Evaluation of staff accurately assesses effectiveness.
	78
(46.2%)
	36
(21.3%)
	55
(32.5%)

	9.
	Evaluation of management and administration accurately assesses effectiveness.
	28
(16.8%)
	86
(51.5%)
	53
(31.7%)

	10.
	MPC’s faculty and staff development programs promote improved professional expertise.
	86
(50.9%)
	71

(42.0%)
	12

(7.1%)

	11. 
	Faculty and staff participate in the planning and evaluation of faculty and staff development programs.
	78
(46.2%)
	55
(32.5%)
	36
(21.3%)

	12.
	MPC adheres to written policies ensuring fairness in hiring procedures.
	99
(58.6%)
	43
(25.4%)
	27
(16.0%)

	13. 
	Personnel policies and procedures are systematically developed, clear, equitably administered and available for review.
	68

(40.2%)
	73
(43.2%)
	28
(16.6%)


Accreditation Survey Results

	
	Standard 8:
Physical resources
	Strongly or Somewhat

Agree
	Strongly or Somewhat Disagree
	Don’t Know/

N/A

	1.
	I have adequate space to do my job.
	100
(59.2%)
	69
(40.8%)
	0

(0.0%)

	2. 
	The following facilities are adequate to support the college education programs and services:

	
	A. Grounds
	127
(75.6%)
	38
(22.6%)
	3

(1.8%)

	
	B. Parking 
	19
(11.2%)
	150
(88.2%)
	1

(0.6%)

	
	C. Physical Education & Special Use Facilities

[College Center, Amphitheater, Theater, Music Hall]
	88
(52.4%)
	55
(32.7%)
	25
(14.9%)

	
	D. Classrooms
	62
(36.9%)
	97
(57.7%)
	9

(5.4%)

	
	E. Offices
	54
(32.0%)
	104
(61.5%)
	11

(6.5%)

	
	F. Buildings
	52
(30.8%)
	110
(65.1%)
	7

(4.1%)

	3.
	The following facilities are used in an efficient and effective way:

	
	A. Grounds
	121
(71.6%)
	41
(24.3%)
	7

(4.1%)

	
	B. Parking 
	52
(30.8%)
	112

(66.3%)
	5

(2.9%)

	
	C. Physical Education & Special Use Facilities

[College Center, Amphitheater, Theater, Music Hall]
	106
(62.7%)
	29
(17.2%)
	34
(20.1%)

	
	D. Classrooms
	93
(54.7%)
	64

(37.6%)
	13

(7.6%)

	
	E. Offices
	98
(57.6%)
	56
(32.9%)
	16
(9.4%)

	
	F. Buildings
	99
(58.2%)
	54
(31.8%)
	17
(10.0%)

	4.
	Facilities are maintained to ensure access, safety and security of:

	
	A. Grounds
	112
(65.9%)
	54
(31.8%)
	4

(2.3%)

	
	B. Parking 
	85
(50.0%)
	81
(47.6%)
	4

(2.4%)

	
	C. Physical Education & Special Use Facilities

[College Center, Amphitheater, Theater, Music Hall]
	92

(55.4%)
	42
(25.3%)
	32
(19.3%)

	
	D. Classrooms
	95

(56.2%)
	61
(36.1%)
	13

(7.7%)

	
	E. Offices
	96
(56.8%)
	59
(34.9%)
	14

(8.3%)

	
	F. Buildings
	90
(52.9%)
	67
(39.4%)
	13

(7.6%)

	5.
	Facilities planning is adequate and linked to other institutional planning and evaluation efforts.
	49
(29.9%)
	66
(40.2%)
	49

(29.9%)
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	Standard 8:
Physical resources
	Strongly or Somewhat

Agree
	Strongly or Somewhat Disagree
	Don’t Know/

N/A

	6. 
	College equipment is adequate and appropriate for:

	
	A. Instructional functions
	62
(36.7%)
	85
(50.3%)
	22

(13.0%)

	
	B. Non-instructional functions
	56
(32.9%)
	73
(42.9%)
	41
(24.1%)

	7.
	College furniture is adequate and appropriate for:

	
	A. Instructional functions
	40
(23.7%)
	117
(69.2%)
	12

(7.1%)

	
	B. Non-instructional functions
	48
(28.2%)
	97
(57.0%)
	25
(14.7%)

	8.
	Supplies are readily available for :

	
	A. Instructional functions
	83
(48.8%)
	70
(41.2%)
	17

(10.0%)

	
	B. Non-instructional functions
	77
(45.3%)
	49
(28.8%)
	44
(25.9%)

	9.
	Equipment is in adequate supply and up to date for:

	
	A. Instructional functions
	65

(38.2%)
	86
(50.6%)
	19

(11.2%)

	
	B. Non-instructional functions
	63
(37.3%)
	67
(39.6%)
	39
(23.1%)

	10.
	The following services are satisfactory:

	
	A. Custodial
	85
(50.3%)
	83
(49.1%)
	1

(0.6%)

	
	B. Maintenance
	95
(55.9%)
	71
(41.8%)
	4

(2.3%)

	
	C. Grounds
	121
(72.0%)
	42
(25.0%)
	5

(3.0%)

	
	D. Computer
	127
(74.7%)
	33
(19.4%)
	10

(5.9%)

	
	E. Mail
	141
(82.9%)
	17
(10.0%)
	12

(7.1%)

	
	F. Security
	89
(52.3%)
	72
(42.3%)
	9

(5.3%)

	
	G. Health and safety policies and procedures
	100
(59.2%)
	48
(28.4%)
	21
(12.4%)
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	Standard 9:    Financial resources


	Strongly or Somewhat

Agree
	Strongly or

Somewhat Disagree
	Don’t Know/

N/A

	1.
	The institution has adequate resources to achieve, maintain and enhance its programs and services.
	40
(23.7%)
	111
(65.7%)
	18
(10.7%)

	2.
	The institution manages its financial affairs with integrity, consistent with its educational objectives.
	61
(35.9%)
	78
(45.9%)
	31

(18.2%)

	3. 
	The instructional supply budget sufficiently supports its educational programs.
	51
(30.0%)
	97
(57.1%)
	22

(12.9%)

	4.
	There are clear connections between planning, budgeting and the allocation of financial resources.
	48

(28.4%)
	86
(50.9%)
	35

(20.7%)

	5. 
	Processes for financial planning and budget development are clearly defined and followed.
	47
(27.6%)
	83
(48.8%)
	40
(23.5%)

	6. 
	Financial information is dependable and timely.
	45
(26.6%)
	88
(52.1%)
	36
(21.3%)

	7. 
	The College has adequate financial plans in order to maintain quality programs.
	50
(29.4%)
	73
(42.9%)
	47
(27.6%)
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	Standard 10:
governace and administration
	Strongly or Somewhat

Agree
	Strongly or

Somewhat Disagree
	Don’t Know/

N/A

	1.
	The Board of Trustees acts in a manner consistent with published Board policies and/or by-laws.
	93
(55.4%)
	20
(11.9%)
	55
(32.7%)

	2.
	The Board of Trustees has performed responsibly in the past 6 years in overseeing the financial soundness of the College.
	71
(42.0%)
	44
(26.0%)
	54
(32.0%)

	3.
	Board policies and practices have been reviewed and revised as necessary over the past 6 years.
	30

(17.8%)
	33

(19.5%)
	106
(62.7%)

	4.
	The Board and College Administration communicate effectively and exchange information in a timely and efficient manner.
	49
(29.0%)
	51
(30.2%)
	69
(40.8%)

	5.
	The Board provides effective services that support the mission and functions of the College.
	75
(44.4%)
	39
(23.1%)
	55
(32.5%)

	6.
	The College president provides effective leadership in defining goals, developing plans and establishing priorities for the institution.
	39
(23.1%)
	101
(59.8%)
	29
(17.2%)

	7.
	The College President efficiently manages financial resources.
	52
(30.8%)
	68
(40.2%)
	49
(29.0%)

	8. 
	The College President ensures the implementation of statues, regulations and Board policies.
	54
(32.0%)
	55
(32.5%)
	60
(35.5%)

	9. 
	The Board of Trustees actively seeks input from the faculty and administration on its progress and effectiveness.
	31
(17.9%)
	95
(54.9%)
	47

(27.2%)

	10.
	The organizational structure of the College is adequate to support its mission.
	60

(34.9%)
	73
(42.4%)
	39
(22.7%)

	11.
	The leadership and role responsibilities of the various deans are clear to me.
	68
(39.3%)
	87
(50.3%)
	18

(10.4%)

	12.
	Faculty has a substantive and clearly defined role in institutional governance.
	67
(39.0%)
	81
(47.1%)
	24

(14.0%)

	13.
	The Academic Senate has a substantive and clearly defined role in institutional governance.
	76
(43.9%)
	56

(32.4%)
	41

(23.7%)

	14. 
	College Council has a substantive and clearly defined role in institutional governance.
	75
(43.4%)
	57
(32.9%)
	41
(23.7%)

	15.
	College staff, at all levels, has a substantive and clearly defined role for input in institutional governance.
	43
(25.0%)
	99
(57.6%)
	30

(17.4%)

	16. 
	Student input to policy, planning and committee participation is clearly stated in governance process and policy.
	55
(32.0%)
	43
(25.0%)
	74
(43.0%)


