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Key Points to Consider During the Program Review Process
· Addresses Accreditation Standard IIB-see Program Review Rubric Handout

· Provides evidence that the college systematically and routinely assesses Student Services using learning outcomes, faculty and staff input, and other appropriate measures in order to improve the effectiveness of these services.

· Addresses Key Component within the Accreditation Self-Evaluation
· Dialogue

· SLO’s

· Institutional Commitment

· Evaluation, Planning and Improvement

· Organization

· Institutional Integrity
· Source of Evidence for Accreditation 
· Expected to be a the Sustainable Continuous Quality Improvement level- See Program Review Rubric for sources of evidence

· Demonstrating Effectiveness is the Ultimate Goal of Program Review
· See Program Review as an opportunity to educate campus staff on how Student Services contributes to student learning

· Shift in paradigm from Student Satisfaction to Student Learning
· Student Services needs to demonstrate effectiveness through data.
· Student Learning Outcomes

· Expected to be a the Proficiency level by the Accreditation Site Visit- See SLO Rubric for source of evidence

