January 22, 2012
Hello!

I hope you have enjoyed your Winter Break and that you are ready for the challenge of taking Intermediate
Algebra Math 263 Online. I say challenge because students often under-estimate the amount of individual
time and dedication it takes to successfully complete an online math class. I am looking forward to helping
you conquer this challenge and also meeting you at the mandatory orientation scheduled for Saturday,
January 28th™ from 2 - 4 pm in the Sam Karas Room of the Library Technology Center.

If you have not already done so, please email me, at ebishop@mpc.edu, letting me know that you plan to take
the class and that you will be at the orientation. The orientation provides important information about the
course curriculum, assignments, exams, deadlines, grading policies, website, textbook, and how to get started
with the course, plus this is the opportunity for you to meet your classmates and me face-to-face.

The mandatory “book” for this class is the student stand-alone version of MyMathLab that is a companion to
Intermediate Algebra for College Students, 5™ edition, by Robert Blitzer. Do not open this packet until you
are sure you will take the class! This packet, which is actually an access code for the online text and student
manual, can be purchased at the Monterey Peninsula College Bookstore. If you would like a copy of the text, a
special MyMathLab edition of the text (spiral bound) can be purchased bundled with the access code for an
additional cost. The spiral bound version of the text, and the softcover student solutions manual are
OPTIONAL.

You can purchase the MyMathLab Packet at the bookstore (this just contains an access code printed on
cardboard, and last time I looked, study tips) or you can purchase the access code directly through Course
Compass. This is the cheapest option. Just go to http://pearsonmylabandmastering.com/ and at the prompt
enter our course ID which is bishop25486. Then just follow the directions to purchase the code.

Please note that the MyMathLab access code is not for resale—in other words, it cannot be returned if
opened nor can it be purchased used. You also cannot use someone else’s access code, nor can you
“transfer” yours to anyone else. If you decide to drop the class during the first two weeks of the semester, you
may return your materials to the Monterey Peninsula College bookstore unopened to receive a refund. If your
packet is opened you cannot get a refund. However, the access code is valid for 12 months from its initial
use. This means that if you do not pass the course or you drop the course, you will not have to buy the
MyMathLab packet again if you retake a course within this 12-month time period that uses MyMathLab.

To succeed in the course, you must:

e Have access to a reliable, computer with a good internet connection which is ready to use for the
entire semester. Figure out all of your computer issues ASAP. The online product and companion
website have been tested in and support the operating system and browser combinations at the end of
this letter.

e Have a current valid email account that you plan to check at least three times weekly. This should
be your own email account—not one that is shared with someone else. If you don’t have one now,
create one as soon as possible. There are many sites that offer free web-based email accounts:
yahoo.com, hotmail.com, gmail.com, etc.

® Visit my websitehttp://www.mpcfaculty.net/elizabeth_bishop/default.htm. Follow the link for

Intermediate Algebra, Math 263 Online to view some information about this course, such as the
syllabus and testing schedule.
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e Have a MyMathLab packet. Only open this packet if you are absolutely certain that you are taking
this online course. You’ll have a chance to view the product at the orientation before you open your
packet. Hopefully, this will allow you to judge whether this online course is right for you, before you
commit to not being able to return the product.

e Register at the course website: www.coursecompass.com. You’ll set up an account there — be sure to
keep track of your login and password! You’ll also need our course code:| bishop25486| and the access
code you’ll either find in your packet from the bookstore, or purchase directly through the website.

Successful online students have to be “ready to go” at the orientation. There is really no time to get prepared
during that first week, since you have to cover a lot of math material, while also learning how to navigate
through the course website and work with the online software. If you have any questions please feel free to
contact me by phone at 831.646.4173 or by email at ebishop@mpc.edu.

See you next week!
Elizabeth
System Requirements

Operating systems and browsers

Most MyLab and Mastering courses are supported with the following operating system and browser
configurations:

Operating System Version Browser

Firefox 7, 8*
Windows 7 Chrome 15, 16*
Internet Explorer 82, 9*

Firefox 7, 8*
Microsoft Windows |Windows Vista Chrome 15, 16*
Internet Explorer 82 92

Firefox 7, 8
Windows XP Chrome 15, 16
Internet Explorer 8>

Safari 5.1%
10.7 (Lion) Chrome 15, 16*
o Firefox 8°
Safari 5.1
10.6.8 (Snow Leopard) Firefox 8

e *Expect best performance.

e " IE8 is not recommended for MyHealthLab, MyGraphicsLab, and MyNutritionLab courses.






