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Mission Statement

Note: Mission represents an expanded statement of purpose. Your unit’s mission statement must be consistent with the University's mission statement. You should be able to see how the mission statement of your unit complements the identified mission of the University. 

Student Health Services Mission Statement

The mission of Sacramento State Student Health Services (SHS) is to provide exceptional, cost-effective care that fosters the health and wellness of the campus community and supports student’s academic and personal success.
Rationale: Students' health has a great impact on their learning, academic achievement, and retention. SHS is committed to creating a culture of wellness that assists students in achieving success during college and beyond by providing a variety of health prevention programs, medical services, and multidisciplinary interventions. 
Planning Goals 

Note: Goals are broad statements that describe the overarching long-range intended outcomes of an administrative unit. These goals are usually not measurable and need to be further developed as separate distinguishable outcomes, that when measured appropriately, provide evidence of how well you are accomplishing your goals. They are primarily used for general planning and are used as a starting point to the development and refinement of objectives. (UCF Administrative Handbook, University of Central Florida). 

Goal 1: Increase healthy lifestyle behaviors among students and their knowledge of wellness and preventative health.

Goal 2: Educate students about healthy eating and fitness, and how it serves as a foundation for good health and reduces an individual’s risk for certain chronic diseases.

Goal 3: Use the newly implemented electronic medical record (EMR) to track patient care, diagnosis, education, treatment compliance, and prevention.

Goal 4: Improve students’ knowledge of reproductive health relative to family planning and resources available to prevent and treat sexually transmitted infections.
​​​​​​​​​​​​​

Goal 5: Decrease high risk drinking behaviors among students and the potential harm associated with these behaviors.
Student Learning Outcomes and Program Objectives
Note:  The Objectives or Outcomes can be one of two types:  program objectives or student learning outcomes.  The former are related to program improvement around issues like timeliness, efficiency and participant satisfaction.  The latter addresses what a student learns or how a student changes by participating in the program or utilizing the service.  Both program objectives and student learning outcomes are measurable statements that provide evidence as to how well you are reaching your goals.
For 2008-2009, the Student Health Services assessment will address three student behavior outcomes and one program objective.

Student Learning Outcome 1:
Fitness Healthy Eating and Lifestyle Program (Fit HELP)

By August 2009, 50% of students utilizing the Wellness Booklet will self-report behavior changes in their exercise and nutrition habits as a result of using the Wellness Booklet.  Results of appropriate health evaluations (fitness evaluation, body composition analysis, weight, blood pressure, etc.) will improve for 20% of participants. 

Rationale

Fit HELP utilizes a Wellness Booklet for students who are interested in a self-guided program to achieve personal fitness, nutrition and other wellness goals. The booklet includes motivational techniques, nutrition, fitness and wellness information and other resources to assist students in adopting healthy lifestyle behaviors. Students are given the booklet following individual sessions with Fit HELP staff.    Students are asked to complete a pre-test assessment at their first session, before they have used the Wellness Booklet.  In the initial session appropriate health evaluations will be performed to assess the student’s current health and fitness levels including fitness evaluation, body composition analysis, height, weight, and blood pressure.    

· The Wellness Booklet post-test addresses learning and behavior outcomes as well as usefulness and satisfaction.  The Wellness Booklet post-test is administered through the online campus assessment portal, StudentVoice.  
A preview of the post-test can be found at: http://studentvoice.com/p/Project.aspx?sid=2c600903-0938-47e3-96b5-a7400f4df481
· Because the Wellness Booklet incorporates a twelve-week self-guided program, staff waits until twelve weeks has passed before contacting student participants to complete the post-test.  To improve post-test completion rates this year, students will be asked to return for a session after twelve weeks have passed.  During that session they will be asked to complete the self-test and any appropriate evaluations will be retested (body composition analysis, fitness evaluation, weight, blood pressure, etc).    
Measures

Each participating student is asked to complete a pre- and post-test.  The results of the tests provide a means to evaluate the tool as well as measure student participant’s behavior change(s).  
Completion of the pre-test in 2007-2008 was 90%, but completion of the post-test was only 17%.  In order to increase the amount of participants who complete the post-test, the method of gathering test results will be modified this year, and will take place in initial and follow-up sessions with Fit HELP staff.  

Results

To be determined.

Conclusions

To be determined.
This outcome aligns with the Baccalaureate Learning Goal of Values and Pluralism, specifically the development of applying ethical standards in order to make moral judgments with respect to individual conduct and citizenship and positive social attitudes, values and behaviors as they pertain to disease prevention and the impact positive health behaviors make on the environment and to the population.
Student Learning Outcome 2:

Sexual Violence & Support Services Program

Fifty percent of students who participate in the yoga/therapy discussion groups will demonstrate reduced Post Traumatic Stress Disorder symptom by reporting their changes in symptomology on a questionnaire administered at the end of the four week sessions.

Fifty percent of the students who participate will sign up for an ongoing support group after the four week yoga/therapy sessions are over.

Rationale
Sexual assault survivors experience a wide range of Post Traumatic Stress Disorder (PTSD) symptoms which may interfere with their daily living and functioning behaviors as well as their academic abilities.  In the last five years, students have expressed their desire for a group therapy session dedicated to the specialized needs of college sexual assault survivors.  However, when such groups have been created in the past, attendance rates have been low.  

In collaboration with Psychological Counseling Services staff, we will provide a pilot group for sexual assault survivors.  The group will meet for four weekly sessions of yoga and therapy / discussion activities.  

Measures
· Students who participate in this group will be asked to:

· Evaluate the effectiveness of the combined yoga and group discussion, and if it  reduced their PTSD symptoms, and
· Determine if the students who participated in the combined yoga/group therapy session were more likely to join an ongoing psychotherapy group for sexual assault survivors. 

Based upon the outcome of the pilot group, this type of group experience may continue to be offered in spring 2009.
Results

To be determined.

Conclusions

To be determined.
This outcome aligns with the Baccalaureate Learning Goal of Communication, specifically the ability to speak and listen effectively and respond, with understanding and appreciation, to a wide variety of communicative acts through somatic experience and the subsequent verbal expression of emotions with a group. This outcome also aligns with the Baccalaureate Learning Goal of Values and Pluralism, specifically the development of positive social attitudes through the reduction of Post-Traumatic Stress Disorder.

Student Learning Outcome 3:
By the end of the fall semester 2008, all Alcohol, Tobacco, Other Drug and Sexual Assault Peer Health Educators will demonstrate increased knowledge of:

· Prevention strategies
· Addiction theories

· Collegiate alcohol Issues

· Sexual Assault and Intimate Partner Violence Issues, and 

· Campus resources to address alcohol, other drug and violence issues

Rationale

Students may complete an academic fieldwork internship through SHS Health & Wellness Promotion Department.  The Alcohol, Tobacco and Other Drugs Education and Violence and Sexual Assault Education Programs offer such an internship.  Peer Health Educators, (PHEs) in this area provide educational programming and support of the overall campus Alcohol Education and Violence and Sexual Assault Education Programs. They are involved in providing activities including: educational presentations to Greeks, student clubs and organizations, residence hall students and academic classes; implementation of outreach events; proctoring of surveys; and facilitation of classes for Residence Hall policy violators.

Measures

· PHEs will complete a pre- and post-test as part of the internship course, Interdisciplinary Studies 195A.  

· The percentage of correct responses to course test items will be used to assess understanding of prevention strategies, addiction theories, collegiate alcohol and violence issues and campus resources to address these issues. 
Results

To be determined.

Conclusions

To be determined.
This outcome aligns with the Baccalaureate Learning Goal of Values and Pluralism specifically the ability to apply ethical standards in order to make moral judgments with respect to individual conduct and citizenship, and to recognize the diversity of human experiences and cultures as well as the development of positive social attitudes, values and behaviors through education and learning experiences that deepen PHEs’ understanding of how addiction and violence impact human behavior and emotions.
Program Objective 1.

SHS Medical Clinic
By the end of spring semester 2009, SHS will evaluate the efficacy of utilizing its Electronic Medical Record (EMR) to track patient education and treatment compliance during patient visits.
Rationale

The Student Health Medical Clinic implemented an EMR on April 1, 2008.  Successful implementation of an EMR allows for more efficiency in the delivery of care and better tracking of outcome data. While significant progress has been made during the first six-months of the EMR, additional functionality is planned during 2008-2009.
Measures

· Conduct a pilot study in spring 2009, to: 

· ascertain patient compliance with provider instructions, and

· measure the effectiveness of provider communication strategies, e.g. questions regarding student stress, activities, lifestyle behaviors, that might relate to the student’s personal health status and retention.
· Develop customized EMR reports which will track the documentation of patient education conducted during patient visits and patient compliance upon future visits.
Results

To be determined.

Conclusions

To be determined.
This outcome aligns with the Baccalaureate Learning Goal of Values and Pluralism specifically the development of positive social attitudes, values and behavior through tracking student compliance to advice offered by medical providers to enhance student’s health and wellness.
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