Assessment of Student Learning Outcomes
(This document was given to Doug Garrison by the WASC folks as part of his training to be on an accreditation team for another college. No date is given on the document.)
At this juncture, colleges are at various stages of development and implementation of assessment plans that can lead to evidence of student learning. Teams will want to look for evidence that the institution is at minimum beginning to plan for assessment of student learning outcomes.

Assessment methods can be indirect, using criteria that assume learning has taken place, or they can be direct, using criteria that directly measure student learning. Examples of indirect measures include grades, success rates, retention rates, enrollment patterns, degree and certificates awarded, placement, outcomes in special programs, and student equity data. The most common examples of direct measures of competencies or attainment levels reaches by students (i.e., skills, abilities, knowledge) include:

Capstone experiences (research papers, ways that demonstrate attitudes and values, case studies)

Classroom assessment techniques

Dance and music productions

Evaluation by employers

Exit exams and interviews

Faculty-developed rubrics for scoring student work

Licensure information

Locally developed test results

Paintings, drawings, articles, computer programs

Portfolios (student work that is collected and reviewed for evidence of learning and development)

Practicum and internship evaluations

Standardized test results
As team evaluators look for evidence that the institution is evaluating student learning outcomes, they will want to think about the designed curriculum, the taught curriculum, and the learned curriculum, bearing in mind that grades are not the best evidence of student learning. The designed curriculum is what is in the college catalog and in official course outlines of record. The taught curriculum can be found in the course syllabi. The learned curriculum is what assessment is all about—what have students learned? What can they do? What do they know? What do they believe? What are their attitudes?

Regarding general education, teams might seek evidence that the faculty have had dialogue about their philosophy of general education and that the goals and objectives of course outlines guide the faculty in teaching the courses. The Commission’s expectation for general education is that the courses introduce students to the humanities and fine arts, the natral sciences, and the social sciences and that the institution can provide evidence that students know how to: investigate, analyze, use critical thinking skills, relate to and negotiate with others, be sensitive to the values of others, develop a sense of responsibility for actions, and develop an enthusiasm for learning on a continuous basis.
Regarding student services, teams might seek evidence that those services are part of a program review, that the services are at least beginning to look at their roles as contributors to student development, and that assessment of each of the services is occurring. Some of the methods used by student services might include:

Transcript analysis (course-taking patterns)

Surveys (student satisfaction surveys)

Retention and completion rates

Extracurricular activity and its role in developing leadership abilities or such things as self-esteem and confidence

Assessment of learning strategies courses and learning communities

Tracking counseling

Tracking transfer

Analyzing “alert plans”

Studying outcomes of students identified or referred who utilized services (vs. non-users)

Follow up on EOP&S students

Exit interviews with students

Longitudinal studies of cohort groups with specific student groups (international Puente, other high risk groups, gender, age, or ethnicity)
Looking at risk-taking, career selection, decision-making, leadership

Assessing orientation: what students are supposed to learn versus what did they learn?

Assessing success rates for at-risk students

The typical output measure of student services include course completion rates, basic skills completion, retention rates, persistence rates, graduation rates, transfer rates, success after transfer, and job placement.

